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RULES IN ENGLISH

1. O01mme moJ10:KeHus

1.1. Hacrosiume IlpaBuna npoxuBanusi (nanee — [IpaBuna) B otene «/IBuna» (manee — Otenp)
paspaboranbl Ha ocHoBaHuHU [ 'paknanckoro kogaekca PO, 3akona PO Ne 2300-1 o1 07.02.1992 r. «O 3ammure
npaB norpedureneit» u «[lpaBun npenocraBieHUss TOCTMHMYHBIX yciayr B P®dy», yTBepKaeHHbIX
[TocranoBnenunem IlpaBurensctBa P®D ot 18.11.2020 r. Ne 1853, u perynupyroT OTHOLIEHUS B 00JIACTH
MIPEeIOCTaBJIEHUS TOCTUHUYHBIX YCIYr M HHBIX JONOJHUTEIbHBIX YCIYr (llajee Mpd COBMECTHOM
YIIOMUHAHUU — TOCTUHUYHBIE YCIYTH) B oTelne «JIBuHa», ropoJ ApXaHTeIbCK.

1.2. OcHOBHBIE MTOHATHS, UCIOJIB3yeMble B HacTosmux [IpaBuiax, o3HavaroT:

«OpoHUpOBaHUE)» — 3aKPETIJICHUE 3a MOTpeduTeieM HoMepa (MecTa B HOMepE) B OTeJIe Ha YCIIOBUSX,
olpesieNIeHHbIX 3asiBKOM 3aka3zumka win [loTpeduTenss m MOATBEpKIEHHEM 3TOH 3asiBKH CO CTOPOHBI
Ucnonaurens;

«BpemMsi Bble3la (pacyeTHbIi 4ac)» — Bpewms, ycTaHoBlieHHoe VcromHuTeneMm s Bble3la
[Torpedurens 12 yacoB 00 MUHYT 10 MOCKOBCKOMY BpeMeEHU;

«BpeMs 3ae3/1a» — BpeMs, ycTaHOBIeHHOe Vcnonaurenem s 3ae3na [lotpedburens 14 vacos 00
MUHYT 110 MOCKOBCKOMY BpEMEHHU

«OTenb» — UMYILECTBEHHBIH KOMITIIEKC (3aHUE, YaCTh 3/1aHus, 000pyA0BaHUE U UHOE UMYILECTBO),
MpelHa3HAYEeHHBbINH I OKa3aHMs T'OCTHUHHUYHBIX YCIYI U MMEKLMN HauMeHoBaHHe «Ortesb «/[BHHa»,
pacnonokeHHbId 1Mo azapecy: Poccus, 163000, r. ApxaHrenbck, np. Tpouukui, ng. 52;
OI'PH 1022900515549, NHH 2901008961.

«TOCTHHHYHBbIE YCJIYTH» — KOMILJIEKC YCIYT 10 00ECIeueHUI0 BpeMEHHOr 0 npoxuBanus B Orere,
BKJIIOYAsi COMYTCTBYIOIIME YCIyTH, NEPEYEHb KOTOPBIX ompexaensercd lcmnonHurenem u AOBOIUTCA 110
ceenenus [lotpeduTtens B COOTBETCTBUU C TPEOOBAHUSMU JECHCTBYIOIIErO 3aKOHOAATEIbCTBA;

«3aKka3yuK» — QU3NYECKOEe WIM KOPUINYECKOE JIUI0, WU WHIUBUIYATIbHBIA MpeaNpHHIMATENb,
UMEIOIIE HAaMEePEHU e 3aKa3aTh MM MPUOOpEecTH MO0 3aKa3bIBAIOIINE UITH MTPHOOPETAIOINE T OCTHHUYHBIC
yciyru B noib3y [lorpedurens;

«IToTpeduTenb» — QuU3MUECKOE JHUI0, UMEIOIIee HaMEpeHUe 3aKa3aTb WM HpuolOpecTtd OO
3aKasplBaroliee Win npuodpeTaromiee M (WIK) UCIOIb3YIOIIee TOCTUHUYHBIE YCIYTH JUIsl IMYHBIX U MHBIX
HYI, HE CBSI3aHHBIX C OCYIIIECTBICHUEM MPeaN pUHUMATEIbCKOM e TeIbHOCTH;
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«AcnojHUTENb» — OOMECTBO C OrPAaHUYCHHOW OTBETCTBEHHOCTHIO I[IpoM3BOACTBEHHO-
komMepueckoe npennpusitue « TUTAH», ropuauyeckuit agpec: r. Apxanrenbck, yia. Ilomopckas, a. 7,
npenocrasisitoinee [{oTpeOuTento roCTHHUYHBIC YCITYTH;

«HOMep» — mnomenienne B OTene, MpeAHa3HAYEHHOE I BPEMEHHOTO MPOXKUBAHUS U
COOTBETCTBYIONLIEE MapaMeTpaM, YCTaHOBJEHHbIM lMcrnomHuTeneM Mg KaxJaoW OTAEIbHOM KaTeropuu
HOMEPOB;

«leHa HoMmepa (mMecta B HOMepe)» — CTOMMOCTb BPEMEHHOIO TMPOXKUBAHUSA W HHBIX
COIIYTCTBYIOIIIMX YCIIYT, ONpeeaeHHbIX M crioaHuTeneM, OKa3blBa€MbIX 3a €AMHYIO LIEHY;

«IMPeHCKYPAHThI» — BHYTPEHHHE JIOKAJIbHbIE HOPMATUBHBIE aKThl cromHuTENsA, YTBEpKICHHbBIE
VYpasnstommm OTeneM, B KOTOPBIX, B YaCTHOCTH, YCTaHABIMBAIOTCSI:

- kareropuun HomepoB u ux napaMmerpsl;

- IICHBI HOMEPOB (MECT B HOMepax) U MepeueHb TOCTUHUYHBIX YCIYT, BXOJISAIIUX B LIEHY HOMEPOB

(MecT B HOMepax);

- CTOMMOCTH MPEAOCTABJICHUS JOMOJHUTEILHOTO MeCTa B HOMepe (JIOMOIIHUTEBHON KPOBATH );

- mepeueHb umymiectBa OTeNss U €ro CTOMMOCTb, MOJJIekalas Bo3MenieHuo [lorpeburtenem B

ciydae yTpaThl Wi noBpexaenus umymiectsa Otens [lorpedurenem;

- IepeYeHb U CTOMMOCTh JIONOJHUTENBHBIX MJATHBIX TOCTUHUYHBIX YCayr VcnoyiHuTtens, B TOM
YHUCIIe CTOMMOCTh 3aBTpaka.

[peiickypaHThI pa3MenIeHbl B moMenieHuu OTens, mpeaHa3HaueHHOM Uit 0(hOpMIICHHSI BpEMEHHOT O
npoxxuBanus [lorpedureneii (B mHbopMamonHoii nanke B Ciyx0e npuema u pazMenierns OTens), a TakKe
Ha Jpyrux pecypcax/Hocutessax McnomauTtens.

2. Undopmanus o6 ycayrax, nopsjiok opopmieHust npoxkupanus B OTelse 1 onJiara ycjayr

2.1. Ucnonautenp obecrieunBaeT KpyriocyrouyHoe odcayxuBanue [lorpeduteneii, mpuObpIBarommx
B OTenb 1 yOBIBAIOLIMX U3 HETO.

Pexum paGoTsl nmpeanpusTHii 00IIecTBEHHOro nuTaHus (pecTtopaHoB, 0apoB) OTenst yCTaHOBJIECH
OTAENBHO M KaXJOro NPEeANpUaTds U J0BeAeH 10 cBeaeHus llorpebutenss B yCTaHOBIECHHOM
JEUCTBYIOIMM 3aKOHOAATEIbCTBOM MOPSIZIKE.

Taxxe wunpopmanuio o0 pexume paboThl NpeAnpusTHil oOuecTBeHHoro mnuraHus Otens
[Torpeburens MoxkeT nomyuuTs B Ciryx6e npuema u pa3menienus Oreds.

2.2. Uudopmarnus 06 VcronHuTene 1 0Ka3pIBAEMBIX UM yCIIyTax pa3MmelnieHa B nomemnieHun Orerns,
IpeaHa3HaueHHOM JJ1s 0 opMIIeHHs BpeMeHHoro npoxxkuBanus [lorpedbureneii (B nHGopManoHHON nanke
B Ciy>x0e npuema u pazmenienus Otens, a TakKe Ha JPYTUX pecypcax/HocuTensx McrnonHurens).

Wndopmanus o nopsake mnpoxuBanuss B Otene, Bkmodas Hacrosimue I[lpaBuma, mpaBuiax
MIPOTUBOINOXKApHOW O€30MaCHOCTH, a TaKKe IMpaBWIaX I0Jb30BAHUS BJEKTPOOBITOBBIMU IMpUOOpaMu
MMEETCs B HAJIMYUHU B KaXX0M HOMEPE, IPEAHA3HAYEHHOM IS IPO’KUBAHMSL.

2.3. Ortenp nmpenHa3HaueH [Js BPEMEHHOro TMPOXKMBaHMS TpaxnaaH. IlpenenbHbIE cpok
HEeNpepbIBHOT O MpoXkUBaHUs rpaxkaad B Otene coctaBnseT | (0AUH) IO U ABISIETCS OJMHAKOBBIM JJIsl BCEX
kareropuii [TotpeOureneii.
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2.4. bponupoBanue HoMepoB B OTene ocymiecTBisercs VcrnonHuTeneM mpu HaJIUYUH CBOOOJHBIX
HOMEPOB ITyTEeM MPUHSATH 3asBKH Ha OpoHHpoBaHue oT [lorpedurens u 3aka3unka mocpeCTBOM ITOYTOBOM,
TesneOHHON M MHOM CBSI3U, O3BOJISIONIEH JOCTOBEPHO YCTAHOBUTD, YTO 3asiBKAa HCXOJUT HEMOCPEACTBEHHO
ot [TorpeOurens unu 3aka3uuka.

bponupoBanue cuuraercs AeMCTBUTEIBHBIM ¢ MOMEHTa nonydeHus [lorpedurenem (3akazqukom)
YBEIOMJICHUS, COJEpXallero cBeaeHus o QupMeHHoM HaumMeHoBaHuu Mcnomuutens, I[lorpeOutene
(3akazumke), kaTeropuu (BUAE) 3aKa3aHHOTO HoMepa (MecTa B HOMEpE) M O ero ILieHe, 00 YCIOBHUSIX
OpOHUPOBaHMUS, O CpOKax MpoxuBaHus B OTelne, a TakKe UHbIE CBEACHMUSI, onpeesieMble VcnonHuTeneM.

[Torpebutens (3akazuuk) BIIpaBe aHHYJIMPOBATH 3asBKY O€3 MPUMEHEHHsS K HEMYy KaKuX-JIHOO
CaHKLMM B CPOKH, JIOBeleHHbIe 10 cBenenus [lorpedurens (3akazunka) B MOMEHT OpOHUPOBaHUS, JHOO
IIPEYCMOTPEHHBIE JOT OBOPOM.

AnnynupoBaHue 3asBKM (OTkaza OT OpoHupoBaHHs HoMmepa) B Orene oOCyIIeCTBIsSETCS
HcnonHuteneM myTeM HpUHATUS OTKa3za OT OpoHupoBaHus Homepa oT [lorpeburtens uim 3aka3duka
IIOCPE/ICTBOM 10U TOBOM, TeIe(OHHON U MHOW CBS3U, O3BOJISAIOLIEH JOCTOBEPHO YCTAHOBUTH, 4TO OTKa3 OT
BponupoBanus Homepa UCXOIUT HenocpencTBeHHo oT [loTpeduTens unm 3aka3uuka.

VYcnoBus, MOpSAOK U MOCHENCTBUSA OTKa3za VcmosnHurtens oT OpOHMPOBAHUS OINPEIENIEHBI
JEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepanumn.

2.5. B OTene mpuMeHSIIOTCS CISIYIOIHE BUIBI OPOHUPOBAHUS:

2.5.1. TapanTupoBaHHOe OpPOHMPOBaHHWEe — BHUJ OpPOHHUPOBAHHS, MPH KOTOpoM McmonHUTENb
oxunaet [Torpedurens no Pacuernoro vaca Beie3na (12 vacoB 00 MuHyT 10 MOCKOBCKOMY BpEMEHH) JHS,
CIIEAYIOIIEro 3a JJHeM 3aIlVIaHMPOBAaHHOTO 3ae3/1a, pH yciaoBuu BHeceHus [lorpeburenem nmm 3akazqamukom
C UX COTJIacHsl aBaHCOBOIO IIJIaTeXa B pa3Mepe He MeHee I[eHbl HoMepa (MecTa B HoMepe).

ABaHCOBBIN IUIATEX MPU OPOHMPOBAHUM HOMeEpa (MecTa B HoMepe) BHocuTes [loTpedurenem nim
3aka3uMkoM ¢ HX corynacus He no3gHee 12 yacoB 00 MuHYT mo MOCKOBCKOMY BpEMEHM [HSA,
MpEIeCTBYIOIEro AHIO 3allJlJaHMpOBaHHOTrO 3ae3fa. B cimyuae, ecnu [lotpeburenem (3aka3uukom) He
BHECEH aBAaHCOBBIM IJaTeX B TEYEHUE YCTAHOBJIEHHOIO BBILIE CpPOKAa, OPOHUPOBAHHUE CTAHOBUTCS
HErapaHTUPOBAHHBIM, U K TAKOMY OpOHMPOBAHUIO MOJIEKAT IPUMEHEHHUIO YCIOBHS HEFapaHTUPOBAHHOTO
OpOHHMPOBaHMS, IPETyCMOTpeHHbIE B 1. 2.5.2 [IpaBui.

[Ipu pa3zmemenun IlorpeOuTesns, aBaHCOBBIN MJIATEX 3aCUUTHIBAETCS B KAUYECTBE OIJIAThHI MEPBBIX
CYTOK IIPO’KHBAHUSI B HOMEpE (Ha MECTE B HOMEPE).

[TorpebuTens (3aka34yWk) BIIpaBE aHHYJUPOBATh 3asiBKYy (OTMEHUTh OpOHHUpOBaHuE) 0e3
IIPUMEHEHUsl K HeMy Kakux-au0o caHkumii 10 14 yacoB 00 mMuHYT 1o MOCKOBCKOMY BpEMEHH JIHS,
MIPEIECTBYIOLIEr0 JHIO 3aIUIAaHMPOBAHHOT O 3a€3/1a, T.€. 32 OJIHU CYTKH 710 3ae3/1a B OTellb, eciy HHOU CPOK
He JoBeaeH 10 cBeneHus IloTpeOutens (3aka3umka) B MOMEHT OpPOHMPOBAHHS JHMOO IPEIyCMOTPEH
JIOTOBOPOM.

B ciryuae HecBOEBpeMEHHOI'0 OTKa3a OT OpOHHMPOBaHMsI, ONO3aHus UK He3zaeszna [loTpedbuTens, ¢
HEro WM ¢ 3aka3uuka B3UMaercs IiaTa 3a (JaKTHYEeCKUi MpocToil HOMepa (MecTa B HOMeEpe) 3a IepBbIe
CYTKH, HO He OoJiee 1eHbl HoMepa (MecTa B HoMepe).

HecBoeBpeMeHHBIM OTKa30M OT OpPOHHPOBAHMS MPU3HAETCS OTKa3, MOJIydyeHHbIH VcnomHurenem
no3znHee 14 yaco 00 MuHyT 1o MOCKOBCKOMY BPEMEHHU JHS, MIPEAIIECTBYIOMIETO IHIO 3allJIAHUPOBAHHOIO
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3ae3na (T.e. MEHEE YeM 3a OJHU CYTKH), WJIM HMHOTO CPOKa, JOBEIEHHOro a0 cBereHus [lorpedbutens
(3aka3unka) B MOMEHT bpoHHpoBaHUs, 100 MPETYCMOTPEHHOTO TOTOBOPOM.

Hesae3nom npusnaercs HenpuObiTHe IloTpedurens B nomemenue OTensi, IpeaHa3sHAYCHHOE IS
opopmieHUsT BpeMeHHOro npoxkuBanus [lotpebureneir (B Cinyx0y mpuema u pasmemienus Otens), 10
pacuetHoro 4aca Bbie3na (12 gacoB 00 MuHYyT Mo MOCKOBCKOMY BPEMEHH) JIHS, CIEAYIOLIEro 3a JTHEM
3aMJIaHUPOBAHHOT'O 3ae3/1a.

Ono3nanuem mpusHaercs 3ae3n [loTpeburens mocne pacuetHoro yaca 3ae3aa (14 vacos 00 MuHyT
o MoCKOBCKOMY BpeMeHH) JHs 3aIUIaHHPOBAHHOTO 3ae3/la M 10 pacueTHoro ydaca Beie3na (12 gacos 00
MUHYT 10 MOCKOBCKOMY BPEMEHH ) AHSI, CIAESIYIOUIETO 3a THEM 3aIUIaHUPOBAHHOIO 3ae3/1a.

IIpu omoznanum Oonee, yeM Ha 24 yaca, rapaHTUPOBAHHOE OPOHHMPOBAHHE AHHYJIUPYETCH, A C
[Torpebutens unu ¢ 3aka3yuka B3UMaeTCs MuiaTa 3a (akTHUYECKHI MPOCTON HoMepa (MecTa B HOMepe) 3a
NepBbIe CYTKU, HO He Oolee 1eHbl HoMepa (MecTa B HOMepe).

2.5.2. HerapanTtupoBanHoe bponupoBanue — BuJ OpOHUpPOBaHUS, NMPH KOTOpoM cmomHuTENh
oxunaetr [lorpedbutens no 18 yacoB 00 MuHYT M0 MOCKOBCKOMY BPEMEHH JIHA 3aINIAHUPOBAHHOT O 3a€3/1a,
1ocJie 4ero OpOHUPOBAHUE aHHYJIUPYETCS.

[Tpu HerapaHTHPOBAHHOM OPOHHMPOBAHUH ABAHCOBBIN IJIATEK HE BHOCHTCS.

[Ipu OpoHMpoBaHUU 3aKa3uMKOM, SIBJSIIOIIMMCS IOPUAMYECKUM JIMIOM JIMOO MHJMBHIYalbHBIM
MpeAnpUHUMAaTENIeM, pa3Mep U CPOKH BHECEHHUS aBaHCOBOIO IJIATEXa, U WHBIE YCIOBHUS OpOHMpPOBAHUS,
MOJIEKAaT NPUMEHEHUIO VICIOJIHMTENEM COIVIACHO OTrOBOpY C 3aKa3uyMKOM M MOTYT OTJIMYAThCS OT
yKa3aHHBIX B HacTosmux IIpaBunax.

VYcinoBusi, TOpSIOK W TOCIHEACTBUA OTKasa McmonHurtens OpOHUPOBAHHUS — OIpEEICHbI
JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickon denepanumn.

3. 3akioueHue 10roBopa

3.1. JloroBop 3axmouaercs Mexay Ilorpedurenem (3akazumkom) u McnonHureneM ImyTem
COCTaBJICHUSI JOKYMEHTA, IOANKUCAHHOI'O IBYMsI CTOPOHAMHM, KOTOPBIM COIEPIKUT:

a) HaumMeHOBaHHe VI crmomHuUTENs, OCHOBHOW TOCYAApCTBEHHBIM PETUCTPAIMOHHBIA HOMEp U
UJEHTU(UKALMOHHBIA HOMEP HAJIOrOIIaTENbIINKA;

0) cBeneHus o 3aKazuuke ((haMunus, uMs, OT4ECTBO (IIPU HATMYUH) (PU3MUECKOro JIUIA U CBEACHUS O
JIOKYMEHTE, Y10CTOBEPSIOILEM €ro JIMYHOCTh, 0QOPMJICHHOM B YCTaHOBJIEHHOM IOPSAJKE);

B) cBeaeHusa o Buae Otens, kareropun OTensi, yKa3aHHOM B CBUJETEIbCTBE O NpHrcBoeHUU OTento
OTIPEICTICHHON KaTerOpyH, MPe0CTaBIsIEeMOM HOMepe (MecTe B Homepe) u 00 aapece Orens;

r) CBeCHUS O KaTerOpMH HOMEpa, IieHe HoMepa (MecTa B HOMEpE), KOIMYECTBE HOMEPOB (MeCT B
HOMEpE);

1) mepuop npoxuBanus B Oterne;

€) BpeMmsi 3ae3/1a M BpeMs Bble3ia (pacueTHBIN Jac);

’K) UHBbIE HeOOXOUMBbIE CBEIEeHHS (IT0 YCMOTpeHuto M cnomHuTens).

3.2. IlucbmeHHas ¢opma J0roBopa CUMTAETCSd COONIOJIEHHOM B Cllydyae€ COCTaBJICHUS OIHOTO
JOKyMeHTa (B TOM 4YHCJIE D3JIEKTPOHHOr0), MOAMMCAHHOTO JBYMS CTOPOHAMH, WJIM TOATBEP)KICHUS
Hcnonnurenem 3asBKU, HanpaBieHHOH 3aka3unkoM (Ilorpebutenem) Mcnonnurento, a Takke B ciaydae

4



OTEJIb «/[BUHA» 000 IIKII «Tuman

DVINA HOTEL, TITAN Ltd.
3ifHa

coBepureHus 3akazuukoM (Ilorpebutenem) aeiicTBHii, HapaBIEHHBIX HA TTOTYyYEHUE YCIYT (B TOM YHCIIE
ymaTa 3akazunkoM ([Torpeburenem) cooTBeTCTBYIOMIECH CyMMBbl VICOTHUTEINIO).

®dopMa 1 IOPAAOK HANPABIICHUS 3asIBKU YCTaHABIMBAIOTCS M crionHUTENeM, TPH 3TOM TaKOW MOPSIIOK
JIOJDKEH 00€CIeYrBaTh BO3MOXKHOCTh YCTAHOBUTB, YTO 3asBKa HCXOAUT oT 3akaszuuka ([Torpedurens).

VcnonHuTens Npyu HaJU4YUM CBOOOJHBIX HOMEpPOB (MECT B HOMEpE), COOTBETCTBYIOLIMX 3asiBKE
3akazunka (Ilorpeburens), Hanpasmser 3aka3uuky ([lorpedurenio) yBenomiIeHne, conepkaliee CBeaeHUs
0 HauMmeHoBaHUM ((pupmeHHOM HamMeHoBaHuM) Mcnonnurens, 3akasuuke (Ilorpebutene), xareropun
3aKa3aHHOI'O0 HOMeEpa M IleHe HoMepa (MecTa B HOMepe), cpokax mpoxuBanus B Otene, 00 yCIOBHIX
OpOHHPOBaHMS, @ TAKXKE UHbIE CBE/IeHUs, onpenensiemble M crionnurenem.

B ostoM ciyuae A0roBop CuMTaercss 3aKJIOUEHHBIM C MOMEHTa MOJyYeHHs 3aKa3uMKoM
(ITorpebuTtenem) MOATBEPIKACHUS OPOHUPOBAHHMS.

3.3. JloroBop 3akmoyaeTcs npu npeabssieHnn [lorpedurenemM qOKyMEHTa, yJOCTOBEPSIOIIETO €ro
JIMYHOCTb, O(POPMJIEHHOI'O B YCTAaHOBJIEHHOM ITOPSI/IKE U MOATBEPKAAI0IEro JH4HOoCTh [loTpedburens, B Tom
qucie:

a. nmacnopra rpaxnaHuHa Poccuiickoii ®enepanuu, yIOCTOBEPSIOLIETO JIMYHOCTh I'pakJIaHUHA
Poccuiickoit ®enepanunu Ha Tepputopuun Poccuiickoin @enepanuu;

0. macnopra rpaxaanuHa CCCP, ymocToBepsomiero JM4HOCTb I'paxkaannHa Poccuiickoii denepanum,
710 3aMEHBI €r0 B YCTAaHOBJICHHBIA CPOK Ha Nacnopt rpaxkaannHa Poccuiickoit @enepanuu;

B. CBHJETEJIbCTBA O POXKJIECHUU — JUIA JIMIIA, HE IOCTUTIIETO 14-JIeTHEero Bo3pacra;
nacrnopra rpaxiaanuHa Poccuiickoit denepanuu, yIOCTOBEPSAIOLIErO JIMYHOCTh TI'pakIaHWHA
Poccuiickoit @enepannu 3a npeaenamu Poccutickoit degepannu;

1. BPEMEHHOTO YJ0CTOBEpEHUs JIUYHOCTHU TpaxkaannHa Poccuiickoit @enepanni;

€. JOKYMEHTa, YIOCTOBEPSIOIIEr0 JMYHOCTh BOCHHOCTYXamero Poccuniickoin denepanuu, - B Iepuos
MOOMIM3AINH, B TEPHOA JeHCTBUS BOCHHOT'O TIOJIOXKEHHS M B BOGHHOE BpEMS;

. TacropTra MHOCTPAHHOIO IpakJaHWHA JMOO MHOTO JOKYMEHTA, YCTaHOBJEHHOIO (enepalbHbIM
3aKOHOM HJIM IIPU3HAHHOIO B COOTBETCTBHM C MEXIYHApPOAHBIM JOroBopoM Poccuiickoi
®denepauy B KAYECTBE IOKYMEHTA, YIOCTOBEPSIOIIEr0 JUYHOCTh NHOCTPAHHOI'O IPaXk/IaHUHA;

3. JOKYMEHTa, BBIJJAHHOI'O HWHOCTPAaHHBIM TOCYAapCTBOM U IPU3HAHHOI'O B COOTBETCTBUU C
MEXYHapOIHBIM J0roBopoM Poccuiickoil denepannu B KAYECTBE TOKYMEHTA, YOCTOBEPSIOLLIETO
JMYHOCTH JIUIa 0€3 rpa)IaHCTBa;

U. pa3pelleHus Ha BpeMEHHOEe MPOoKMBaHue uia 0e3 rpakJaHCTBa;

K. BHJA Ha )KUTENbCTBO JIMIA O€3 rpakJaHCTBA;

BPEMEHHOI'0 yJIOCTOBEPEHHU I INUHOCTH JIMIa 0€3 rpaKIaHCTBa;

B caydyae OTCyTCTBHSI JIOKYMEHTOB, YJIOCTOBEPSIONIMX JHYHOCTh TpaxaaHuHa Poccuiickoit

denepannu, ykazaHHBIX B ILI. @, O, T ¥ ]I HACTOAIIETO MYHKTA, 3aCEICHHE B TOCTUHUIY MOTpedUTens

OCYIIECTBIISICTCS TIPH MPEABSIBICHUN TOTPEOUTEIEM BOAUTENHCKOTO ynocTtoBepenus — ¢ 01.01.2026 r.
3acenenne B OTelb HECOBEPLICHHOJIETHUX TpakJaH, HE JOCTUrmMX |4-meTHero Bo3pacra,

OCYIIECTBJISIETCS HA OCHOBAHUH JIOKYMEHTOB, YOCTOBEPSIIONINX JTUYHOCTh HAXOMSAIINXCS BMECTE C HUMHU
ponutesneil (yChIHOBUTENEH, OMEKYHOB), COMPOBOXKAAIOLIETO JUa (JIML), MPU YCIOBHH MPEAOCTABICHUS
TaKUM COMPOBOXK/IAOIIUM JIMIIOM (JIMIIaMH ) MUCbMEHHOT O COTJIacusl 3aKOHHBIX MTPEeICTaBUTENeH (0JHOTO U3
HUX), @ TAK)KE CBUJICTEIHCTB O POXKJICHUH STUX HECOBEPIICHHOJIETHUX.
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3acenenue B OTenb HECOBEPILIEHHOJIIETHUX T'paXkaaH, TOCTUTNX 14-IeTHero Bo3pacta, B OTCyTCTBUE
HaxXOXJACHUS PSAIOM C HUMHU 3aKOHHBIX MPEACTaBUTENEH, OCYHIECTBISETCS Ha OCHOBAHUMU JIOKYMEHTOB,
YIOCTOBEPSIOUIMX JUYHOCTh 3TUX HECOBEPIIEHHOJIETHUX, MPH YCJIOBUU MPEIOCTABJICHUS MUCHMEHHOIO
corjiacus 3aKOHHBIX MPECTaBUTENeH (OAHOrO U3 HUX).

[Tpu oTCYTCTBUU BBIIIEYKa3aHHBIX JOKYMEHTOB VI CIIOJIHUTENb BIIpaBe OTKa3aTh B pa3MELICHHUH.

3.4. Orenp ocymiecTBisieT oopmIiIeHNE IPOXKUBAaHUS U peructpanuio [lorpedureneit, npuObIBarO X
B OTenb U yOBIBAIOIIKX U3 HETO, KPYTJIOCYTOYHO.

Peructpanms [lorpeOuteneii, sBasiomuxcs rpaxmaanamu Poccuiickorr ®Depepanuu, mo MeCTy
npedbiBanus B OTene ocyulecTBiIseTcss B cOOTBETCTBUU C [lpaBmiamMu perucTpalluyd M CHATHUS IpaskIaH
Poccuiickoit denepanun ¢ perucTpalliOHHOTO ydeTa IO MECTy NpeOblBaHUSA U IO MECTY JKUTEIbCTBA B
npenenax Poccuiickoit @enepanuy, yTBEpPKIECHHBIMU IOcTaHOBIeHUEeM IlpaBurtensctBa Poccuiickoi
Oenepanun ot 17 urossa 1995 r. Ne 713 «O6 yrtBepxkaeHuu [IpaBua perucrpanuu U CHATUS T'PakJIaH
Poccuiickoit ®enepanuu ¢ perucTpaliMOHHOTO y4eTa MO MECTy NMpeObIBaHUS U MO MECTY JKUTENhCTBA B
npenenax Poccuiickoit @enepanuy U MepedHs JMI, OTBETCTBEHHBIX 3a IPUEM M Iepenady B OpraHbl
PErUCTPALlMOHHOT O y4eTa JIOKYMEHTOB JUIsl PETUCTPALlMU U CHATHUS C PETMCTPALMOHHOIO yueTa IpakJaH
Poccuiickoii @enepanuu 1o MecTy NpeObIBAaHHS W IO MECTY JKHTEIbCTBa B Tmpeneiax Poccuiickoit
denepauun.

[TocraHOBKA MHOCTPAaHHOTO TPa)KTaHWHA U JHIa 0e3 TpaXkJIaHCTBA HA y4eT M0 MECTy MpeObIBaHUs B
Otene u CHATHE UX C y4eTa MO MECTy NMpeObIBaHHUs OCYLISCTBISIIOTCS B COOTBETCTBUM C [lpaBmiamu
OCYIIIECTBJICHHUS] MUTPALMOHHOIO y4yeTa MHOCTPAaHHBIX TI'paxkJaH M JuIl 0e3 rpaxaaHcTtBa B Poccuiickoit
®enepannn, yTBepkAeHHbIMU NocTtaHOoBIeHHEM lIpaBurensctBa Poccuiickoit ®@enepanuu ot 15 sHBaps
2007 r. Ne 9 «O mopsiiKe OCYIIECTBICHHS MUIPAI[MOHHOI'O y4eTa WHOCTPAaHHBIX TPaXKAAaH M JHI 0e3
rpaxaancTtBa B Poccuiickoit ®enepanumn», genepanapHoro 3akoHa Poccuiickoit @enepanuu ot 18 mrons
2006 . Ne 109 «O mMurparimoHHOM y4eTe MHOCTPAHHBIX T'PaKJIaH M JIMIl 0e3 TpakIaHcTBa B Poccuiickoii
Oenepanum».

3.5 Ilpu odpopmnennn npoxuBanus VcnomauTenb Boaer [loTpeOuTemo cuer, KOTOPBIA SBISETCS
MOATBEPKAECHUEM 3aKkitoueHus: JloroBopa Ha Oka3aHUE T'OCTUHHMYHBIX ycayr. CUeT JOJDKEH COAep)KaTh:
HauMeHoBaHue Mcnomuutens; gamunuio, ums, otdecTBo IloTpebutens; cBeneHUs O MPEIOCTABISIEMOM
HOMEpe (MecTe B HOMEpE); LIeHy HoMepa (MecTa B HOMEPE); MepHoJl POKUBAHUS; APYyrue HeoOXOAnuMbIe
JaHHbIE 110 ycMoTpeHuto McnonnuTens.

3.6. HcnonHuTeNeM yCTaHOBJICHA IIOCYTOYHAS OIJIaTa MTPOKUBAHKS B HOMEpe (Ha MeCcTe B HOMEpE).
[TouacoBoe mnpokuBaHHE, a TakXke IoyacoBas TapuHKalus CTOMMOCTH npokuBaHus B Orene He
MPelyCMOTPEHBI.

MuHuManpHas [1eHa Ha IpOKUBaHUE — [IeHa HOMEpa 3a CYTKH.

Ilena Homepa (MecTa B HOMEpE) U MepeYeHb FTOCTUHUYHBIX YCIYT, BXOASAUIMX B [IEHY HOMepa (MecTa
B HOMEPE), YCTaHABIMBAIOTCS IEUCTBYIOIIMM COOTBETCTBYIOIMM MpeckypanToM McnonuuTens.

LleHbl, yCTaHOBJICHHBIE COOTBETCTBYIOIIUM IPEUCKYpPaHTOM, NUPPEPEHIIUPOBAHBI B 3aBUCHMOCTH
OT KaTeropuu HOMepa, KOJIMYECTBa MPOKUBAIOIIUX B HOMEpE, UHBIX (aKTOPOB, NEHCTBYIOT B TEUCHHE
OrPaHUYEHHOT O BPEMEHHU.

Ilena HOMepa BKJIFOUAET B TOM YK CIIE TYPUCTUUECKUI HAJIOT, yCTaHOBJIEHHBIN B pazMmepe 1% oT eHbl
HOMepa 3a cyTkd, HO He MeHee 100 pybneii (PenepanbHblidi 3akoH oT 12 wmioms 2024 r. Ne 176-03
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«O BHECEHMM H3MEHEHUH B 4acTH mepByr u BTopyto HanoroBoro kogekca Poccuiickoit ®denepamuu,
OTJIEJIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoit Deaepalny U NpU3HAHUU YT PATUBILIUMU CUITY OTAEIBHBIX
MIOJIOKEHUM 3aKOHOAATENbHBIX akTOB Poccuiickont ®denepanun», pemeHne ApXaHIelIbCKOW TOPOACKON
Hymbl oT 25.09.2024 1. Ne 111 «O TypucTHUECKOM Hajore Ha TEPPUTOPUHU TrOpoackoro okpyra «I'opon
ApXaHTeJbCKY).

Ilena HoMepa (MecTa B HOMepe) it Kaxaoro [lotpedurtens (3aka3unka) ycTaHABIUBAETCSI B MOMEHT
MOJATBEpKIAeHUs OpoHUpoBaHus VcriomHuTenemM cornacHo JedcTByroLieMy Ha TOT MOMeHT IlpeiickypaHTy,
a IpU OTCYTCTBHM IPEIBApUTEILHOrO OpOHMpPOBaHUS — B MOMEHT odopmieHus 3aesna Ilorpeburens
cormacHo [lpelickypanty, nelcTBylomeMy Ha MoMeHT pasmemenus [lorpeburtens. B momeHT
nonTBepxkaeHus: Oponuposanus [lorpedutens (3aka3yuk) MPUHUMAET U COTJIAIIaeTcs C IIEHOHW HoMepa
(MecTta B HOMepe), U HE BIIpaBe BIIOCIEACTBUH TpeOOBATh NX U3MEHEHUS MpH pasMenieHun B Otene.

3.7. C cornacus Ilorpebutens (3aka3zumka) oriaTa IeHbl HOMEpa (MecTa B HOMEpe) MPOU3BOIUTCS
npu 3akioueHnu JloroBopa B moiHOM oObeMme (aBaHCOBBIM IUIaTEX B pa3Mepe LEeHbl HoMmepa (MecTa B
HOoMepe) 3a Bech cpok mpoxuBaHus B Otene). Cornacuem Ilorpeburens (3aka3umka) mpu3HAETCS
noanucanue [lorpedbutenem (3akazunkom) Jlorosopa.

[Torpeburens (3akazumk) o00si3aH OMIATUTH | OCTMHUYHBIC YCIYTd W WHBIC IUIATHBIC YCIYTH B
IIOJTHOM OOBbEME.

IIpu ocymectBnennn pacueroB ¢ [lorpedutenem (3akasuumkom) McnomHuTeNns BBIAAET
[Torpeburento (3aka3unKy) KaCCOBBIN Y€K WUJIH JIOKYMEHT, 0 OpMJICHHBII Ha OJaHKe CTPOrOi OTYETHOCTH.

IInara 3a mpoXMBaHUE B3UMAETCSI B COOTBETCTBUU C PACUETHBIM YaCOM.

B ciyuae npoxxuBanus [lotpebutens B Homepe (Ha MecTe B HoMepe) 24 yaca U MeHee, HallpuMep,
MIPH 3ae3]Ie Mociie pacueTHoro yaca 3ae3na (14 vacop 00 MuHyT Mo MOCKOBCKOMY BPEMEHHU) W/UJIN BbIE3/1a
10 pacueTHoro Jaca Bbie3zga (12 yacoB 00 MuHYT 10 MOCKOBCKOMY BPEMEHH) IIaTa B3UMAETCS B pa3Mepe
MUHUMAaJBbHOIO Tapua — ILeHbl HOMeEpa (MecTa B HOMEpE) HE3aBUCHUMO OT BPEMEHH (PAKTUYECKOIO
HaxoxaeHus [lorpedurens B Orerne.

B cnyuae eciu [loTpebuTens BOCHOJB30BAJICS HOMEPOM H/WIIM 3asBUJI 00 OTKa3e pa3MeEIleHus
II03/IHEE OJTHOTO Yaca I10CJIe 3aCeJIEeHUs BO3BpAT OIJIATHI 3@ MEPBbIE CYTKU IPOXKUBAHUS HE IPOU3BOIATCS.

K omnare yecnyr McnomHuTens npuHUMAIOTCS HAJIMYHbIE POCCHIICKUE pyOnH, a Takke 0aHKOBCKHE
KapThl CISIYIOUIMX MIaTeKHbIX cucteM: Visa, Master Card, Maestro, American Express, MUP.

3.8. Ilpu HanMuuu nNpeaBapUTEIHLHOr0 O pOHUPOBAHUS Ha TEKYIYIO naTy McoaHuTens rapaHTupyer
npenocraButh [loTpeduTtento Homep (MECTO B HOMEPE) B pacueTHBIN Yac 3ae3/a.

IIpu stom npu pasmemenun Ilorpedurens ¢ 00 yacoB 00 MMHYT 11O MECTHOMY BpPEMEHH 0
YCTaHOBJIEHHOI'O pacyeTHOrO yaca 3ae3/Jja B JIONOJHEHHE K CTOMMOCTH MPOXKMBAHUS B3UMAETCs IJlaTa 3a
HOMep (MecTo B HoMepe) B pazMepe S0 (MATHaeCsITH) MPOLIEHTOB IIeHbl HOMepa (MecTa B HOMEpE).

[Tpu Hanmuuuu cBOOOAHBIX HOMEPOB (MecT B HoMepax) McnomHauTtens Mmoxer 3acenuts [lotpeduTesns
JI0 pacueTHOro yaca 3ae3za.

3.9. Ilpu HeoOxoauUMOCTH MPOJJIEHUS cpoka HpoxkuBaHus [lorpeOurtens 00si3aH OOpaTUTHCS B
Cnyx0Oy npuema u pazmenieHust Orens He nozauee 10 vaco 00 MUHYT 1O MECTHOMY BPEMEHH JIHSI BBIE3/1a,
00s13aTeNIbHO MPEABSBUB MPU ITOM JOKYMEHT yJOCTOBEPSIONUIMHA JIMYHOCTh, COTJIACHO M. 3.3. HACTOAIIMX
[TpaBun. [1pu Hammuuu cBOOOAHBIX MecT B OTelie CpoK MpoxuBaHuA OyneT npoaseH Mcnonnurtenem.



OTEJIb «/[BUHA» 000 IIKII «Tuman

DVINA HOTEL, TITAN Ltd.
3ifHa

Omnutata IpoaJIeHus: Cpoka NMpoKUBaHUs NpousBoauTcs IlorpedureneM B nopsake, yCTaHOBIEHHOM
Hactosiiumu [IpaBuiiaMu Ui OmjaThl LeHbl HOMepa (MecTa B HOMepe), U JIOJDKHA OBITh MpPOM3BEIEHA
[Torpeburtenem He no3nHee 12 yacoB 00 MuHyT o MockoBCKOMY BpeMeHH JHS, B koTopoM IloTpeburens
MIPOJJIWII ITPOKUBAHUE.

He npoanenne Ilorpedburtenem cpoka MpoXUBaHUS B YCTAHOBJICHHBIM B HACTOSAIIEM IMYHKTE CPOK
u/umun He omnata [lorpeOutenem mpoAseHHs CpOKa TMPOXKUBAHUA B TOpPSAKE, MPEAYCMOTPEHHOM
Hactosummu [IpaBunamu, sBisieTcs 3anepkkoi Boie3a [lorpedbutens uz Orensd, uto naet McnomHurento
npaBo TpeboBaTh OT IloTpeburtens He3aMmenIMTENBLHOIO OCBOOOXKIEHUs, 3aHuMMaeMoro IlorpeOurtenem
HOMepa (MecTa B HOMEpe), a TakKe BJledeT 3a co0Oi MOCIeNCTBHsA, yCTaHOBJIEHHBIE B myHKTEe 3.10.
Hacrosmwmx [Tpasuir.

3.10. B ciyuae 3amepxku Beie3a [loTpeOuTens mociae yCTaHOBJIEHHOTO PAacUeTHOTO JJIS BbIe3na
yaca oIJjiata 3a IpoXuBaHue B3uMmaerca ¢ IloTpebutens B cienyrolieM HOpSAAKE, YCTAaHOBJIEHHOM
Hcnonnurenem:

— MpH BBIE3E MOCIIE pacyeTHOro yaca Beie3aa (HauuHas ¢ 12 gyaco 00 MunyT 10 23 yacoB 59 MuUHyT
mo MoOCKOBCKOMY BpeMeHu Tekymiero nHs) I[lorpeOuTeneM mpou3BoaMTCs oIiata B pasmepe 50
(mATHUaECSITH) MTPOLIEHTOB I1eHBl HOMEpa (MecTa B HOMepe).

Bo Bcex mepeunciaeHHbIX B JaHHOM ITYHKTE CIydasiX IIeHa HoMepa (MecTa B HOMEpe) ONpeeseTcs
UCXO/sl U3 COOTBETCTBYIOIEro mpeiickypaHTa McnomHutens, AeWCTBYIOIEro Ha AEHb (IaTy) Bble3na
[Torpeburens ans Bcex [lorpebuteneit (myOnmunbie Tapugbl), IeHa HOMepa (MecTa B HOMEpe),
yctaHoBJeHHas it [lorpebuTens npu OpoOHUPOBAHUHU, HE IPUMEHSIETCSL.

3.11. ITpu pa3menieHuu jieTel 10 3-X JeT B HOMEPE BMECTE C CONMPOBOXK/AIOIIUMHU X B3POCIBIMH,
JieTCcKasi KpoBaTKa MpeaocTaBisercs 6e3 B3MMaHus JOMOJHUTENbHON miuaThl. [Ipu 3ToM Bo3pacT pedeHka
JIOJKEH OBITh MOATBEPIK/IEH CBUIETENHCTBOM O POXKICHHH HIIM COOTBETCTBYIOIIEH 3alMChI0 B MACIOPTe
OJTHOT'O U3 POIUTENEM.

Jletsim B Bo3pacTe 10 3-X JIET 3aBTpaK MPeNOoCTaBiIseTcs 0€3 OmIaThl IPU MOCEIIEHUN PECTOPAaHA U
MOKYIIKE YCIIyTH IUTaHMs Ha COMPOBOKAAKOLIETO B3POCIIOrO.

Jletn no 7-u JeT NPOXXKHUBAIOT B OAHOM HOMEpPE C CONPOBOXKIAIOUIMMHU HMX B3pOCIBIMU 0€3
IIPEOCTaBIECHHS MecTa U 0€3 B3UMaHUs 1ONOJHUTEIBHON IJIaThI.

B ciuydasx mnpenocraBieHHMs JOMOJHUTEIBHOM KpPOBAaTH B3MMAETCS IJIATa B COOTBETCTBHM C
[Ipeiickypantom McnonHutens nelcTBYIOLIMM Ha MOMEHT HOATBepKAeHUs bpoHupoBanus (mpu 3akase
JIONIOJIHUTENIBHOM KpoBaTH npu bpoHupoBaHuu), JmbOO Ha MOMEHT pa3MelleHus (B ciydae 3akasza
JIONOJIHUTENIBHONW KPOBaTH B MOMEHT 3ae€3/1a), JIMOO Ha MOMEHT o0palleHus: ¢ TpeOOBaHUEM MPEIOCTaBUTh
JIONIOJIHUTENIBHYIO KpOBaTh (B Cilydae 3akas3a JONOJHUTEJIBHOW KpOBaTH B IEPUOJ IPOKUBAHUSA).
HcnonHurens BpaBe 0TKa3aTh B IPEIOCTABICHUH JTOMOJIHUTEIBHON KPOBATH B CIIydae, €CIIM €€ YCTaHOBKA
B HOMEPE HE NPEAYyCMOTPEHA.

4. IlopsA0K Npea0CTABIEHHUS YCJAYT

4.1. KauectBo npenocraBisieMblx OTeeM yCIIyT COOTBETCTBYET YCTAaHOBJIEHHBIM JEHCTBYIOLIMM
3aKOHOJaTeNbCTBOM PD TpeboBaHUAM.
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4.2. Vcionmautens mo npockde [Torpedutens o6s3aH 6e3 TONOTHUTENBHON OMIIATHI 0OECIICYHTH

CIIEAYIONINE BUIBI YCIYT:
BBI30B CKOPOW MOMOIIH, IPYTHX CIIEIHAIBHBIX CITYKO;
IIOJIb30BaHHE MEANIIMHCKON allTCUKOM;
JI0OCTaBKa B HOMEP KOPPECHOHIEHIINH, afpecoBanHo [ToTpedurento, Mo ee nonydeHuto;
no0y/Ka K ONpeelIeCHHOMY BPEMEHHU;
MPEIOCTABIICHIE KHUITSITKA,
IpHUeM U XpaHeHue Oaraxa B kKamepe XxpaneHus: OTelnst Ha CPOK MPOKHBAHUS;
M0JIb30BaHUE YCIyraMu OMOINOTEKH;
OecriaTHas MapKOBKa;
uH(pOopMaIus 0 TOPOACKOM TPAHCIIOPTE, MarasuHax, pecTopaHax.

Hcnonuutens He Brpase 6e3 cornacus [lorpedburens npenoctaButh [loTpeduTtento nHbIE MIATHBIE
yCIyTH, HEe BXOJAIIME B IIEHY HOMepa (MecTa B HOMepe)

4.3. Tlorpeburens UMeeT MPaBO HA MOJL30BAHUE B YCTAHOBJICHHOM MOPSJIKE JOMOJHUTEITbHBIMH

N9 X 0l 3w o

IUTATHBIMH yCIyraMH, oka3siBaeMbIMu Vcnionnutenem. [lepeyeHb JOMOIHUTENBHBIX INIATHBIX YCIYT YKa3aH
B COOTBETCTBYIOIIEM IpEHCKypaHTe, pa3MeleHHOM B mnomemeHuu Ortens, NpeAHa3HAYeHHOM I
oopmiieHust BpemeHHoro npoxxusanus [lorpedureneit (B uHpopmarmonHoil nanke B Ciyx6e npuema u
pasmerienus Otenst). JlononHUTENbHbIE TOCTUHHUYHBIE YCIIYTH IPENOCTaBIsA0TCs VcoiHuTeneM TOIbKO ¢
cornacus [Torpeburens.

Pacuer 3a mpenocraBnenue lVcnonHuTeneM IUIATHBIX JIOMOJHUTENBHBIX YCIYT OCYIIECTBIISETCS
[TorpebuteneM Kak HaJIUYHBIMU JEHEKHBIMH CpEICTBaAMH, Tak W OaHKOBCKMMHU KapTamMH, Kak 3TO
IpeayCMOTpeHO B Hacrosiux [lpaBumax nais omarsl TOCTUHUYHBIX yciayr. MHQpopmanus o mopsuake
OIJIAThI TONOJHUTENBHBIX TOCTUHUYHBIX YCIYT pa3MellleHa B nomemieHnn OTens, npeaHasHaueHHOM JUIs
oopmiienust BpemeHHoro npoxkuanus [lotpedbuteneit (B unpopmanuonnoii nanke B Cioyx6e npuema u
pasmenienus OTens).

4.4. VcnionHuTenb BIIpaBe B Cllydyae HEOOXOAMMOCTH H3MEHATh MOPSAOK M MECTO OKa3aHHs
JOIOJHUTENIBHBIX TOCTUHUYHBIX YCIIYT, B TOM YHCJI€ YCIYT 110 00IECTBEHHOMY MUTaHUIO.

4.5. VcnionHuTenb BlpaBe MPOM3BECTH 3aMEHY IIpeocTaBieHHOro Ilotpedurento Homepa Ha HOMED
TOM K€ KaTeropuM WM KaTeropuei BbIle B Cilydae, €cliM JaHHBbII HOMep B MpolLecce 3KCILTyaTalluu
npusHaH McnonHuTeneM aBapuitHbIM.

ABapuiiHbIM TpPU3HAETCSI HOMEp, B IIOMEUICHHUSX KOTOPOro BbIABJIEHA HEOOXOIUMOCTb
OCYILIECTBICHUS AKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-3IUAEMUOJIOTHYECKUX U MHBIX MEpONpUATUH,
HalpaBJIEHHBIX HAa YCTpaHEHHE NPUYMH, CO3JAIOLIMX YIrpo3y WM NPEHSATCTBYIOIIUX HOPMAJIbHOMY
(xauecTBEHHOMY M 0€30I1aCHOMY) MCIOJIb30BAaHUIO HOMEPA, a TaK)KE MHBIX moMelneHuid OTens, eciu 3To
MPENATCTBYET K UX HOPMAJIbHOMY JJOCTYIY U OOCITYKHBAHHUIO.

B srom cnywsae Mcnomnurens o0s3aH HeMeIIeHHO M3BecTuTh lloTpedurens o HeoOXOAUMOCTH
OCBOOOX/ICHUST HOMEpa C YCTaHOBJIEHHEM CpPOKOB TaKOro OCBOOOXIEHHS M C OJHOBPEMEHHBIM
MpEeJIOkKEHUEM MOA00HOr0 CBOOOIHOIO HOMEpa WM JI000ro Apyroro Ha ycmorpenue McrnonHurens, HO
0e3 3aHIKeHUs KaTeropuu npokuBanus ans [lorpedurers.

[Torpebutens 00s13aH OCBOOOAMTH 3aHMMAEMbIil UM aBapHIHBIA HOMEp O Hayala yKa3aHHBIX B
HACTOSAIIEM IMyHKTE padoT, B yCTaHOBJICHHbIE VICIIONHUTEIEM CPOKH.
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4.6. Bce pacxopl, 0O0yCIOBIIGHHBIE 3aMEHOW aBapHUitHOTO HOMeEpa, OCYIIECTBISIOTCS 3a CUeT
Ucnonuurens. Ilpu Hecormacum IlorpeOutenss Ha 3amMeHy Homepa emy mNonoO0HBIM, ¢ Ilorpeburenem

MMPOU3BOAATCS BCE HeO6XOI[I/IMI>IC PacCUcThl, O6yCJ'IOBJ'ICHHI)Ie AOCPOYHBIM OKOHYAHUEM €T0 IIPOKUBAHUS.

5. IlpaBa u o6s3anHocTH [loTpeduTe st

5.1. [loTpeduTens Brpase:

a.
0.

M10JIb30BaThCsl BCEMU FOCTUHUYHBIMU YCIYraMu;

[I0JTy4aTh MOJIHYIO M JJOCTOBEPHYIO MH(hopMalLKIO O ITpaBUIIax npoxkuBaHus B OTelne, CTOUMOCTH
Y MIEpeYHE TOCTUHUYHBIX YCIIYT;

oOpamatecsi K coTpyanukam CrnyxObl MpHeMa U pa3MelleHus MO BOMPOCaM KauyecTBa

OKa3aHHBIX YCIIYT;

OCTaBJISATh OT3bIBBI U MPEJI0KEHUSI B KHUT'€ OT3bIBOB U IPEUIOKEHHM, KOTOpasi HAXOIUTCS B

Cayx0e nmpueMa u pa3MeIleHus, a TaKKe Ha JIpyrux pecypcax/Hocutessix McnonHurens.

5.2. IloTpeduTesb 00s13aH:

a.

€.

co0oaTe NOpANOK NpokuBaHusa B Orelne, NpenycMOTPEHHbIH HacTosuMu IIpaBunamu u
WHBIMH JIOKaJIbHBIMU HOPMaTUBHBIMU JOKYMeHTamu VcrionHurens;

co0J1I0/1aTh IIPaBUJIA MTOXKAPHOI 0€30M1aCHOCTHU U MOJIb30BaHUS 3JIEKTPONpHOOpaMu B HOMEPE;
yBakaTh mpaBa aApyrux [lorpedureneit u moceruteneit Orens;

OEpe’)KHO OTHOCUTbCA K HMyIlecTBY M obOopynoBaHuto Ortens. B ciydae yrparsl wim
noBpexaeHuss umymiectsa Ilotpedurtens Bo3Mmemaer ymiepd B MOpSIKE, MPETyCMOTPEHHOM
JNEMCTBYIONIMM 3aKOHO/AAaTeNbCTBOM. Pa3mep yiiepOa onpenensercs U omiayuBaeTcsl COryiacHo
[IpeiickypaHTy Ha yTpaTy U HOBpexAeHUs nMyiecta Orens;

3aKpbIBaTh BOJ03a00PHBIE KpPaHbl, OKHA, BBIKJIIOUATh CBET U 3JIEKTPOIPUOOPHI IIPU OTCYTCTBUU
HEOOXOAMMOCTH B MX UCIIOJIb30BaHUM;

0CBOOO0XKJaTh HOMEp 110 UCTEUEHHH OIIAaY€HHOI'0 CPOKa NMPOKUBAHMUSL.

5.3. IToTpebuTeIO 3anpeIaeTCs:

a.

B LIEJISIX COOJIIOICHHSI TOYKapHOW 0€30MacHOCTH MOJIb30BaThCsl B HOMepe OTes U B TOMEILEHUSX
s o0umiero  moJb30BaHUS — HarpeBaTeNbHBIMU — HpubopamMu  (KUNSTHIbHUKAMH,
AJIEKTPOYAHHUKAMU, IEKTPOILIUTAMH U T.J.), 3a UCKIIOUEHUEM NPUOOPOB, MPEIOCTABICHHBIX
Hcnomaurenem;

nepeaBaTh MOCTOPOHHUM JIMLAM KJIF0Y OT TOCTUHUYHOTO HOMEPA;

OCTaBIISITh B HOMEpE MOCTOPOHHUX JHIl B cBoe orcyTcTBUe. [Ipurnamennsie [loTpedbutenem
MMOCTOPOHHME JIUIIA MOTYT HaXOIUThCS B HOMepHOM (houae Orenst HaunHas ¢ 08 yacoB 00 MUHYT
1o 10 23 yacoB 00 MuHYT Mo MOCKOBCKOMY BpeMeHU. Ecinu mocetutenu ocTaroTcsi B HOMeEpe
[Torpedburens mocne 23:00 wacoB mo MockoBckomy BpemeHH, [loTpebutemo HeoOXOIuMo
3aperucTpupoBatb cropoHHux nui Ha CruyxOe mnpuemMa u pasMemieHHss U OPOPMHUTH
IPO’KUBaHHUE;

OCKOpOJIATH TEHCTBUSMH, CJIOBAMH M HE HOPMAaTUBHOM JIEKCUKOI 00CTy>KHBAIOIIUIA TEpCOHAT

U APYTUX TOCTEH;
10
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J. TPUHOCHTHb U XPAHUTh OPYXKHE, B3PbIBUATHIEC U JIETKO BOCIUIAMEHSIOLIMECS, €AKUE, SITTOBUTHIE,
HAapKOTHYECKHE BEILIECTBA M HMHBIE ONACHbIE MPEAMEThbI; TOCTH, UMEIOIIUE MO POAY CBOEH
JeSITeTPHOCTA TIPAaBO Ha HOIICHWE W XpaHEHHE OpYXHs, 00si3aHbl 1o TpeboBaHuio Orens
MPEIOCTAaBUTh JOKYMEHTHI, YIOCTOBEPSIOIINE TAaHHOE TIPABO;

€. KYpHUTh B HOMEpPaxX U UHBIX nomemeHusx OTens, a TakKe Ha MPUJIeralolie TeppUTOPHH;

K. XpaHUTh B HOMEpE I'pPOMO3AKHE BelM (SIuKkH, KopoOku pasmepoM Oosee 100x100x100 cm
JOJDKHBI XpaHUThCA B KaMepe xpaHeHus Otens, B 1elsIX odecredeHus: yano0cTBa MpoBeaeHHs
yOOpKH B HOMEpE, a TaKKe JIMYHOH OezomacHoct [loTpeduTens);

3. TEpecTaBsATh W IMepeABUraTh MeOenb, BBIHOCUTb M3 HOMEpa MeOellb M IOCTEIbHBIE
MPUHAIJICKHOCTH,

U. JIep’KaTh )KUBOTHBIX M MTULl B HOMepe Otenst 6e3 coriacoBanus ¢ Mcnonnurenem;

K. ¢22:00 10 10:00 B BeIXOHBIE (CyO0O0Ta, BOCKpECEHBE) M Hepaboure npa3aHuIHbIC THH, ¢ 22:00
o 08:00 B OynHue AHM (C MOHEAENbHHMKA IO NATHUILY BKJIIOUMUTEIBHO, €CIM 3TH JAHHU HE
OTHOCATCSI K HEpaOOYUM MpPa3gHUYHBIM JHSIM), COBEpILIATh NEUCTBHS, KOTOPHIE HAPYIIAIOT
TUIIMHY ¥ TIOKOM TpaKIaH: HUCIOJIb30BAHHE IIOOBIX 3BYKOBOCHPOH3BOJSIINX YCTPOHCTB
(TeIeBU30phl, paano, MAarHUTO(OHBI, MATrHUTONBI, KOJOHKH); Hrpa Ha MYy3bIKaJbHBIX
WHCTPYMEHTaX, TII€HUE, CBHUCT, KPUKH ¥ HWHbIE JCUCTBUSA C TPOMKHUM 3BYKOBBIM
COIIPOBOXKJICHUEM;

7.  ynoTpeOJATh MPUHECEHHBIE C COO0M CITMPTHHIE MM UHBIE HAIMUTKHU, & TAK)KE MPOYKThI TUTAHUS
B (boite, X0oIax Ha ITaxKax;

M. BBIHOCHTH U3 PECTOpaHa MOCY/y U CTOJIOBBIC TPUOOPHI, TPOIYKTHI MUTAHKUS U HATTUTKU;

H. YMBIIUICHHO 3arps3HsATh HOMEpa, KOH(EPEHII-3ajbl, 30HbI OOINEro IMOJb30BAHUS M HHBIC
nomenierust Otens (B T.9. pacChlaTh KOH(PETTH, CEPIIAHTHH, MEIIKUE IEKOPATUBHBIE DIIEMEHTHI,
JIEECTKH 1IBETOB M T.11.);

0. BBIOpAacHIBaTh U3 OKOH Pa3JIMYHBIC MPEAMETHI, B TOM YHCIE HaXOJSIIHEecS B COOCTBEHHOCTH
Hcenonuurens.

6. OrBercTBeHHOCTh McnosnuTess u Ilorpedourens

6.1. HMcmomHutens oTBedyaeT 3a yTpaTy, HEAOCTady HJIM TOBpexIeHHe Bemierd I[lorpeburerns,
BHECEHHBIX B OTenb, 32 UCKIIOUEHHEM JI€HEr, MHBIX BaJIOTHBIX I[€HHOCTEH, IIEHHbIX Oymar U Jpyrux
JparoLeHHbIX BeIleH.

HcnonHuTtens oTBeYaeT 3a yTpaTy JIEHEr, MHbIX BAJIIOTHBIX LIEHHOCTEH, IIEHHBIX OyMmar u JIpyrux
AparoneHHbIX Beuiel [loTpeburens npu ycioBUM, €CiId OHU ObUIM NPUHATHI McnonHuTeNneM Ha XpaHeHHe
100 ObLIM moMeleHbl [loTpeduTenemM B mpenocTaBieHHbIH eMy M cronHuTeIeM WHIWBHIYaIbHBINA cerd
HE3aBUCHMO OT TOT'0, HAXOJUTCS ATOT ceid B ero Homepe Ui B nHOM nomernieHnu Otenst. McnonnuTens
OCBOOOX/IaeTCs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh COIEPKUMOTrO Takoro ceiia, eciu JOKaxer, 4yTo
0 YCJIOBUSIM XpaHEHUs JOCTYI Koro-nmoo k ceiidy 6e3 Benqoma Ilotpedburtens Obli1 HEBO3MOXKEH OO0 CTal
BO3MOXKHBIM B CBSI3M C HACTYIIJICHHEM OOCTOSITENILCTB HEMPEOIOIUMON CHIIBI.
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[Torpeburens, 0OHAPYKUBIIUI yTpaTy, HEIOCTAdy MJM TOBPEXKACHUE CBOMX Belled, o0s3aH 0e3
pOMEJJIEHHUs 3asBUTh 00 3TOM agMuHMCTpanuu Mcmomnurens. B mportuBHoM ciydae McmosnHuTens
0CBOOOXIAaeTCs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BElIeH.

Beum, oOHapykeHHBIE IOCJIE PACUETHOrO 4Yaca Bble3ga NepcoHanoMm McmosnHuTens B HoMepe,
MoJJIeXKaIleM BICBOOOXKICHHIO, U OIJIaTa 3a KOTOpBIN 3akoHuYmIach (mpu 3toM IloTpeOurtens He U3BECTHII
CnyxOy mpueMa U pa3MelleHHs O MPOIJIEHUU CBOETO MPOKUBAHUS B MOPSAIKE U CPOKH, YCTAaHOBJICHHBIC B
Hactosuwmx IlpaBunax), mpusHaroTcad 3a0bITHIMH W INoMelnaroTcs McmonHuTeneM Ha OTBETCTBEHHOE
XpaHEHHE B ITOMENIeHN e KaMepbl XpaHeHus: OTens.

Hcnonuutens cTaBUT B U3BecTHOCTh [loTpeOuTesns o 3a0bITHIX MM BelIax MO MPeoCTaBICHHBIM
[Torpeburenem McnoaHUTEN0O KOHTAKTHBIM JAHHBIM IIPU HAJIWYUHU TAKONH BO3MOXKHOCTH.

VcionHuTeNIb MOXKET, IPU MOTYYEHUU OTIENbHOr0 MUChbMEHHOrO 3anpoca ot Ilorpeburens u npu
yCJI0BUU IpeABapuTenbHON omiaThl [loTpeduTenemM pacxo0B Ha JIOCTaBKY, IPOU3BECTH JOCTaBKY 3a0bITHIX
Bellel Mo anpecy, ykazanHomy [lotpeburenem.

3a0bIThIe Bl XpaHaTcs VcrnonnuTeneM B TeueHue 3 (Tpex) MEeCsLeB B COOTBETCTBUHU C MTOPSAIKOM,
yIBEpXKJIEHHBIM McnionHurenem.

ITo ucreuenun 3 (Tpex) MeCALCB XpaHEHHS, 3a0bIThIE HEBOCTPEOOBAHHBIC BEIIW ITOAJICKAT
YTUIIM3aLUU B COOTBETCTBUHU C OPAAKOM, YTBEPKAEHHBIM M cniomHuTeneM.

6.2. McnonHuTenab B COOTBETCTBHM C 3aKOHOAATENHCTBOM P® HeceT OTBETCTBEHHOCTh 3a Bpel,
MPUYMHEHHBIN KU3HU, 3J0POBbIO WM UMYyIecTBy IloTpebuTens BeaeqCcTBUE HENOCTATKOB MPH OKa3aHUU
yCIIyT, 3a HENOCTaTKM OKa3aHHBIX YCIYI, a TaKK€ KOMIIEHCUPYET MOPAJbHBIA BpEN, NPUUYUHEHHBIN
[TorpeOuTento HapylieHHEM €ro MpaB B TOPSIKE, YCTAaHOBJICHHOM 3akoHOM P® «O 3amure mpas
noTpeduTenei».

HcnonHuTens He HeCceT OTBETCTBEHHOCTH Nepe] [loTpeduTeneM 3a npsiMble UM KOCBEHHBIE YOBITKH
W/WIN YIYIIEHHYIO BBITOY, BO3HUKIINE BCIEACTBUE BPEMEHHOI'O OTCYTCTBUS TeIE(POHHOM CBA3M W/WIN
MOOMJIBHOM (COTOBOM) CBSA3M W/WIM JOCTyna K ceTd MHTepHeT u/unu nepeboeB B UX OCYIIECTBICHHUH, a
TaK)Ke 32 MHbIE 00CTOATEIbCTBA BHE 30HBI KOHTPOJI McronHuTens.

6.3. IlorpeOutens, B ciyyae yTpaTbl MM HNOBpEeXAEeHUs umymiectBa OTens, B COOTBETCTBUH C
3akoHozaTenbcTBOM P®, Bo3memaer ymepd OTento B HOJHOM 00bEME, COIVIACHO YTBEP)KICHHOMY
Hcnonnurenem coorsercrBytouiemy IIpelickypanry, a Takke HeCeT OTBETCTBEHHOCTD 3a MHbIE HAPYIIEHUS,
C TOM YHCJI€ HApYILIEHUs YCTAaHOBJIEHHOI'O I1aCIIOPTHO-BU30BOr0 PE&KHUMA, a TAKXKE 3allpeTa KypPEHHUSL.

7. JlonoJiHUTeAbHAsI HH(OPMALHUS 00 YCJIOBHUAX NPOKUBAHUSA

7.1. UcionHUTENs UMEET IPAaBO OTKa3aTh B penocrasieHnu [lotpedurento yeayr Orens B cirydasix
HapyuleHus: UM Hacrosumx [IpaBuil, HeCBOEBPEMEHHOM OIIaThl FTOCTUHUYHBIX YCIYT, a TaKKe B cllyyae
coBepmieHuss [lorpeOuTeneM NPOTUBONpPABHBIX JEUCTBUH, npu 3ToM [loTpebuTtens Bo3MemaeT
HcnonauTtento (akTUYECKU TOHECEHHBIE UM PACXOIbI.

7.2. B cnyuae orcyrctBus [loTpebutens B HOMepe MO HMCTEUEHHHM CpPOKa MPOKHUBAHMS (eciau
MpOKUBaHKUE HE MPOJICHO U HE OIUIaYeHO B cpok) Oozee 1 (ogHOro) yaca McmomHuTe b BIpaBe MPUHATH
pellIeHne O CO3/laHnU KOMUCCHM U IIPOU3BECTH ONKCh uMyIiecTBa [lorpedurensi, ocTaBIEHHOI O B HOMEDE.
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MarepuanbHble IIEHHOCTH B BHJE JEHEKHBIX CPEACTB, JAPArOIEHHBIX METAJJIOB, IIEHHBIX

AOKYMCHTOB M OCTaJIbHBIX Bemeﬁ WUcnonaurens InoMeHacT Ha OTBCTCTBCHHOC XPaHCHUEC B IMOMCIICHUC

Kamepbl XpaHeHus OTerns.

74.
a.

0.

Bue ouepenu, npu Hanmuuuu cBOOOIHBIX HOMEPOB, B OTeNe pa3MelalTcs:

I'epou CoBerckoro Coto3a, ['epou Poccuiickoii denepainu v mosiHbie KaBanepsl opaeHa ClaBsl;
uHBanu el [ u 11 rpynn, AeTu-uHBAIMIBL, @ TAKXKE JIMIA UX COMPOBOXK/IAIOIINE (B KOJTUYECTBE HE
Oonee 1-ro yenoBeka);

. YYaCTHHKH, BETCPAHbI U MHBAJIHNAbI Bemukoit OTeuecTBeHHON BONHBI U IMPHUPABHCHHBIC K HUM

BeTepaHbl 0OCBBIX JCHCTBUY;

TWIIa, HarpakIeHHbIe 3HaKoM <« KuTtenmo 01okagHoro JIeHuHrpamay,

rpakJaHe, TOABEPrIIUECS  BO3ACHCTBHIO  paaualii  BCIEICTBUE  KatacTpodbl  Ha
YepHoObutbckoit ADC;

MHOTOJICTHBIC CEMBH;

. Jiaia ¢ MaJIOJICTHUMU AC€TbMU B BO3PacTe A0 3-x JICT,

HHBIC KaTCropuu rpaxgad B COOTBCTCTBHUU I[GﬁCTByIOH.[PIM 3aKOHOJaTCJIbCTBOM.

. OT om1aThl TYypUCTUYECKOTO HAJIora OCBOOOXK/IEHBI CIENYIOLIME KaTerOpUU I'pak/IaH:
. 'epon coerckoro Coro3a, ['epon Poccuu u nonHelie kaBaneps! opaeHa CriaBsl;
. I'epon Counanuctuueckoro Tpyna, I'epou Tpyna Poccuun u HarpaxkaeHHbie opieHoM TpyoBoi

CJIaBbI TPEX CTENEHEN;

. yJacTHHUKHU U nHBamuasl BOB;

r'. JIMla, KOTOPBIC BBIITOJHAIOT HWJIKM BBINIOJHAIN BO3JIOKCHHBIC HAa HUX 3aJda4d Ha TCPPHUTOPHAX

VYxpaunsi, JJHP, JIHP, 3anoposxckoii 1 XepcoHckol obmacreii B mepuoj npoeaeaus CBO (1.
6.1 ct. 210 HK P®);

JI. BETEpaHbl U MHBAJIMIbI OOEBBIX JICHCTBUI;

. JIMa, KOTOPbIC HAIrpaKACHbl OJHHUM U3 3HAKOB «Xurenro 6J'IOKa,I[HOFO .HGHI/IHl"pa,I[a», «Kurenro

ocaxxaenHoro CeacTtonoisi», « X Xuremo ocBoboxaeHHoro Ctaauarpana;

.JIu1a, Kotopbie padoranu B neprog BOB Ha 00bekTax TpOTHBOBO3AYIIHONW 000POHBI, MECTHOM

IIPOTUBOBO3/1YIIHOM OOOpPOHBI, HA CTPOMTENILCTBE OOOPOHHUTENBHBIX COOPYKEHUH, BOEHHO-
MOpCKUX 0a3, a’poJpOMOB M JPYI'MX BOEHHBIX OOBEKTOB B IpelesiaX ThUIOBBIX I'PaHUI]
JNEUCTBYIOIMX (DPOHTOB, ONEPALMOHHBIX 30H ACHCTBYIOIMX (DPOHTOB, Ha NPHUPPOHTOBHIX
y4acTKax *KeJe3HbIX 1 aBTOMOOMIIBHBIX 10POT, @ TAK)KE YIEHBI SKUIIAaXKeH Cy10B TPaHCIIOPTHOI'O
¢uioTa, HHTEpHUPOBaHHBIX B Hayasie BOB B nmoprax npyrux rocynapcts;

. maBanu bl [ u Il rpynn, “HBaIUIBI C JE€TCTBA, 1ETH -UHBAJIN/IbI;
. TpaXKJ1aHE, UMEIOIINE PErUCTPALIUIO 10 MECTY )KUTENbCTBA B I'. ApXaHTeIbCKEe U APXaHI€JIbCKON

o0macrtu.
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