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ITPABUJIA ITPOXUBAHUA U ITPEJJOCTABJIEHUA YCIIVT

YrBepxaeHo

IIpukaszom Ynpasiasouero
oreseM «/IBuna» ot 01.01.2025
Penaxnusa Ne 3 or 01.01.2025

1. O6uue noJioKeHUs

1.1. Hacrosimue IlpaBuna npoxuBanus (manee — IlpaBuia) B oterne «/IBuHa» (mamee — OTenb)
pa3spaboTtansl Ha ocHoBaHUU [ paknanckoro koaekca PO, 3akona PD Ne 2300-1 ot 07.02.1992 r. «O 3amute
npaB mnotpebureneii» u «lIpaBun mpenocTaBieHUS TOCTUHHYHBIX yciayr B P®y», yTBep)KIeHHBIX
[TocranoBnenuem IIpaButensctBa PO ot 18.11.2020 r. Ne 1853, u perynupyroT OTHOIIEHUS B 00JIacTH
IPEJOCTABIEHUs] TOCTHMHUYHBIX YCIYI U HUHBIX JIONOJHUTENBHBIX YCIyr (fajiee Ipu COBMECTHOM
YIIOMUHAHUU — FOCTUHUYHBIE YCIIYTH) B oTeNe «/[BuHa», ropo] ApXaHreiabCK.

1.2. OcHOBHBIE MOHATHSL, UCTIONb3YeMble B HacTosALMX [IpaBuiax, o3HavaroT:

«OpoHHMpOBaHMe)» — 3aKpEIICHUE 3a MOTPeOUTENIeM HOMEpPa (MecTa B HOMEpe) B OTEJIE Ha YCIIOBUSIX,
onpezeNeHHbIX 3asBKoM 3akazuuka uian [lorpeOurenst ¥ MOATBEPKACHHUEM AITOW 3asBKU CO CTOPOHBI
Ucnonaurens;

«BpeMsi Bble3/la (pacyeTHBIH 4ac)» — BpeMs, yCTaHOBIEHHOoe VcronHuTenem Juis Bble3za
[TorpeduTens 12 yacoB 00 MuHYT 0 MOCKOBCKOMY BpEMEHH;

«Bpems 3ae31a» — BpeMs, yctaHoBleHHoe VcnonnuTtenem i 3ae3na [lotpedburens 14 wacos 00
MUHYT 10 MOCKOBCKOMY BpeMEHH!

«OTeJib» — UMYIIECTBEHHBINH KOMIUIEKC (31aHHE, YaCTh 3[JaHHs, 000pyI0BaHUE U HHOE UMYIIECTBO),
NpeHa3HAYCHHbIN Uil OKa3aHWsl FOCTUHMYHBIX YCIyr M HUMeromuid HanMeHoBaHue «Otenb «JIBHHa»,
pacnosnoxkeHHbI 1o axapecy: Poccus, 163000, r. Apxanrenbck, np. Tpouukui, 1. 52; perucTpaliioHHbII
Homep EI'PHOJI 1022900515549, THH 2901008961.

«TOCTHHMYHBbIE YCJIYIH» — KOMIUIEKC YCIIYT 110 00€CIIeYeHNI0 BpEMEHHOI 0 IpokuBanus B Otere,
BKJIIOUAsl COMYTCTBYIOIIME YCIYI'H, IEpEeYeHb KOTOPBIX omnpexaensercss VcnoaHuTeneM M TOBOAWUTCS 1O
ceegenus [lotpeOuTesns B COOTBETCTBUU C TPEOOBAHUAMHU JCHCTBYIOILIETO 3aKOHO/1aTEIbCTBA;

«3akazunk» — (GU3NUECKOe WU IOPUAMYECKOE JIMIO, WM UHAMBUAYAIbHBIN IpeInpUHUMATENb,
UMeEIoIIMe HaMepeHHe 3aKa3aTh UM IproOpecTy a0 3aKa3bIBAIOLINE T TPHUOOPETAIOIIE TOCTUHUYHbIE
yciyru B noinb3y [lorpedurens;

«[loTpeduTenb» — (U3NYECKOE JHIO, UMEIOIIEe HAMEPEHHE 3aKa3aTh WM TpUOOpecTH Jn0o
3aKas3blBarolee WM mpuobdpeTtaroniee 1 (M) UCTIONb3YIOIIee TOCTUHUYHBIE YCIYTH JUIS IMYHBIX U WHBIX
HYK]l, HE CBS3aHHBIX C OCYIIECTBIEHUEM NPEANPUHUMATENIBCKON AESITEIbHOCTH;

«UcnojHuTeNb» — OOIIECTBO C OrPAaHUYEHHOW OTBETCTBEHHOCTHbIO [IpOoM3BOACTBEHHO-
kommepueckoe npeanpusatue « TUTAHy», ropunuueckuil agpec: r. Apxanrensck, yia. Ilomopckas, n. 7,
npenocTasisitoniee [lorpeduTento roCTUHUYHBIE YCIYTH;
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«HOMep» — momemenue B Ortene, mNpenHa3HAYEHHOE /IS BPEMEHHOTO TMPOXHBAHUA U
COOTBETCTBYIOIIEE MapaMeTpaM, YCTaHOBJICHHBIM VIcromHMTENeM ISl KaKIOW OTIAENBHON KaTeropuu
HOMEPOB;

«leHa Homepa (MecTa B HOMepe)» — CTOUMOCTh BpPEMEHHOTO TMPOXHBAHUA M HWHBIX
COITYTCTBYIOIIUX YCIYT, ONpeAeieHHbIX McnonnuTenem, oka3bBaeMbIX 3a €IUHYIO IICHY;

«MpedcKyPaHTBD) — BHYTPEHHHUE JIOKATbHBIE HOPMAaTHBHBIC aKThl VICTIONHUTENS, YTBEPXKICHHbIC
VYupasnstomum OTeneM, B KOTOPBIX, B YaCTHOCTH, YCTAHABIMBAIOTCSL:

- Kareropuu HomepoB u ux mapameTpsl;

- LEHBI HOMEPOB (MECT B HOMEpax) M MepPeYeHb TOCTHHUYHBIX YCIYT, BXOASIINX B IICHY HOMEPOB

(MecT B HOMepax);

- CTOMMOCTb IIPEJOCTABIICHNUS IOMOJHUTEIILHOTO MECTa B HOMEPE (IOTIOTHUTEIEHON KPOBATH );

- mepedyeHb umymniectBa OTeNss U €ro CTOMMOCTD, MoJyIeXkamas Bo3meniennto [lorpedurenem B

cilydae yTpaThl WK oBpexkaeHus umymiectBa Orens [lorpedurenem;

- TIEpEYCHb M CTOMMOCTbH JOTOJHUTEIBHBIX IUIATHBIX TOCTUHUYHBIX Ycayr McrmomHurens, B ToM
YHCIIe CTOMMOCTh 3aBTPAKa.

[IpetickypaHTsl pa3MenieHsl B noMerieHuu OTens, IpeHa3HadYeHHOM JUTsl 0)OPMIICHUS! BpEMEHHOTO
npoxxuBanus [lorpedureneii (B mapopmarmonnoii nanke B Ciry:x6e mpuema u pazMerieHust Orens), a TaKke
Ha JIPYrux pecypcax/Hocurensix VcmomHurens.

2. Uudopmanus 06 yciayrax, nopsiiok opopmiienusi npo:kuBanusi B Ortelie 4 onjiara ycjayr

2.1. UcnonHutens o0ecrieynBaeT KpyriocyrouHoe oocnyxkuBanue [lotpedbureneil, mpuObIBatONIIMX
B OTenb 1 yOBIBAIONIUX U3 HETO.

Pexxum pab®oThl mpennpusaTuii oOIIECTBEHHOTO NMUTaHUs (pecTopaHoB, 0apoB) OTensi yCTaHOBJIEH
OTJIENbHO JUISI KaXAOro MpEeANpusATHS W JoBeleH [0 cBeaeHus llorpeOutenst B yCTaHOBIEHHOM
JENCTBYIOIUM 3aKOHOATENBCTBOM MOPSIKE.

Taxke wuHpopManMIO O pexuMe padoThl NPEANpHUATHH oOuecTBeHHOro mnuTaHus Otens
[HoTpebutens MoxeT noayuuTs B Cityx0e nmpuema u pasmenienus Orens.

2.2. Nudopmanus 06 VicrioHuTENNE U OKa3bIBAEMBIX UM YCIyrax pa3MelieHa B noMmemnieHun Orerns,
npeHa3HaYeHHOM JUIs 0(hOpMIIEHUS! BpEeMEHHOTO IpoxkuBanus [loTpedureneit (B MHPOPMALIMOHHOMN Narnke
B Ciyx0e npuema u pazmerienust OTens, a Takke Ha Jpyrux pecypcax/Hocuressx Mcenonnurens).

Nudopmanus o mnopsinke mnpokuBanuss B Ortene, Bkitouyas Hacrosimue [IpaBuna, mpasuiax
IPOTUBONOXApHOW O€30MacCHOCTH, a TaKKe IpaBUaX IOJb30BAHUS 3JIEKTPOOBITOBEIMH HpUOOpaMu
MMEETCS B HATMYMU B KaKJIOM HOMEPE, IPEJHA3HAYEHHOM JJIs1 IPOKUBAHUSL.

2.3. Orenp mnpenHa3HaueH i BPEMEHHOTO TPOXKUBAHHUS TpaxaaH. lIpenenbHBI CpOK
HENPEPBHIBHOTO MpOoKUBaHUs rpakaad B Otene coctapiseT 1 (0AMH) IO U SBJISETCS OAMHAKOBBIM ISl BCEX
kateropuit [lorpebureneii.

2.4. bponupoBanue HomepoB B Otese ocymiecTisiercs McnonnuTtenemM npu HaIMYUu CBOOOIHBIX
HOMEPOB ITyTeM MPUHATHUS 3asiBKU Ha OpoHupoBaHue oT [loTpeduTens u 3akazunka mocpeaCcTBOM IIOUYTOBOIA,
TeneQOHHOI U NHO CBSA3H, IO3BOJISAIONIEH IOCTOBEPHO YCTAHOBUTD, UTO 3asiBKA UCXOJIUT HEMTOCPEACTBEHHO
ot [Torpebutens unm 3akazyuka.
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BbponupoBanue cuutaercs NEHCTBUTEIBHBIM ¢ MOMeHTa moiydenus [lorpeburenem (3akazqamkom)
YBEJIOMJICHHSI, COJEpIKaIlero CBeAeHHs O (GUpMEHHOM HauMmeHoBaHuM HMcnonnutens, Ilorpeburene
(3aka3umke), kareropun (BUJE) 3aKa3aHHOTO HOMepa (MecTa B HOMEpPE) M O €ro IieHe, 00 YCIOBHUSIX
OpoHMpOBaHUs, O CPOKaxX NpokuBaHus B OTele, a TaKXKe UHbIE CBEJIEHUS, olpenesemble cnonnuTenem.

[TorpeOutens (3aka3uuMk) BIOpaBe aHHYIUPOBATHh 3asBKY 0€3 NMPHUMEHEHHs K HEMY KaKuX-Tu0o
CaHKIMH B CPOKH, J0OBeAeHHbIe 10 cBeneHus [loTpeburens (3aka3unka) B MOMEHT OpOHUpPOBaHMs, J100
IPEIYCMOTPEHHBIE JOTOBOPOM.

AHHynMpoBaHMe 3asBKM (OTKaza oOT OpoHupoBaHus Homepa) B Ortelie OCYIIECTBISICTCS
HcnonnureneM myTeMm NpUHATUS OTKaza OoT OpoHupoBaHus Homepa oT IlorpeOutens winu 3akazuuka
HOCPEICTBOM ITOYTOBOM, TeJIe()OHHOM U NHOMU CBSI3U, O3BOJISAIOIIEH TOCTOBEPHO YCTAHOBUTD, 4TO OTKa3 OT
BponupoBanus HoMepa UCXOIUT HenocpeacTBeHHO oT [loTpebuTens nim 3akazyuka.

VYcnoBus, NOpAIOK M TOcieAcTBUA OTKa3a McnonHurtens oT OpOHUPOBAHUSA ONPEICIICHBI
JEHCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

2.5. B Otene npuMeHsIOTCS CIEAYIOIIUE BUIbI OpPOHUPOBAHUS:

2.5.1. T'apanTupoBaHHoe OpPOHHpPOBaHMe — BUI OPOHHPOBAHMA, NPU KOTOPOM McCroTHUTEND
oxwunaer [lorpedurens no Pacuernoro yaca Beie3na (12 yacoB 00 MuHyT o MOCKOBCKOMY BPEMEHH) JHS,
CJICAYIOIIETO 32 JJHEM 3aIUIAaHUPOBAHHOTO 3ae3/1a, U yciaoBuu BHeceHus [lotpedurenem minm 3aka3unkom
C MX COIJIacHs aBaHCOBOTO IIJIaTeXka B pa3Mepe He MEeHee 1IeHbl HoMepa (MecTa B HOMepe).

ABaHCOBBII TUTATEXK MpU OPOHUPOBAHMK HOMEpa (MecTa B HoMepe) BHocuTcs [lorpedurenem mmm
3aka3uukoM C uX cortacus He no3gHee 12 uvacoB 00 MuHYT 1o MOCKOBCKOMY BpEMEHHU JIHS,
IPEIIECTBYIONIETO JTHIO 3allJlJaHMpPOBaHHOIO 3ae3na. B ciyuae, ecnu Ilotpeburenem (3aka3unkom) He
BHECEH AaBAHCOBBbIM IJIaTeX B TEUEHHWE YCTAHOBJIEHHOTO BBILIIE CpPOKa, OPOHUPOBAHHWE CTAHOBUTCS
HErapaHTHUPOBAaHHBIM, U K TAKOMY OpOHHPOBAHUIO MOAJIEKAT IPUMEHEHHIO YCIOBHS HETapaHTUPOBAHHOTO
OpoHMpOBaHUs, peTycMOTpeHHsbIe B 1. 2.5.2 [IpaBui.

ITpu pasmemennu IlorpeOuTens, aBaHCOBBIIM MJIATEXK 3aCUUTHIBAETCS B Kau€CTBE OIUIATHI MEPBBIX
CYTOK IIPOXKMBaHUS B HOMEpE (Ha MECTE B HOMEpE).

[lotpebutens (3aka3uuk) BIpaBe aHHYJIMPOBaTh 3asBKy (OTMEHUTh OpoHMpoBaHHE) 0e€3
OPUMEHEHHUS K HeMy Kakux-JInb6o caHkuumi 10 14 yacoB 00 MuHYT mo MOCKOBCKOMY BpPEMEHH [IHS,
IIPEIUIECTBYIOLIETO JHIO 3aIUIAHUPOBAHHOIO 3a€3/1a, T.€. 33 OJIHU CYTKH 110 3ae31a B OTelb, eciv HHOW CPOK
He JoBeleH 10 ceneHus I[lorpeOutens (3aka3urvka) B MOMEHT OpPOHHMpOBaHMS JHOO MHPETyCMOTPEH
JIOTOBOPOM.

B cnyuae HecBoeBpeMEHHOI0 0TKa3a 0T OpOHUPOBAHUS, ONMO3JaHUs UM He3ae3na [loTpeburens, ¢
HEero wiv ¢ 3aka34yuka B3MMaeTcs Iulata 3a (pakTHUYeCKUH MpOCTON HoMepa (MecTa B HOMEpE) 3a NepBbIe
CyTKH, HO HE 0oJiee IIeHBl HoMepa (MecTa B HoMepe).

HecBoeBpeMeHHBIM OTKa30M OT OpOHUpPOBaHMS NPU3HAETCS OTKa3, MOJyueHHbIH McnomHurenem
nosanee 14 yaco 00 MuHYT 10 MOCKOBCKOMY BPEMEHH JIHS, IPEALIECTBYIONIETO JHIO 3allJJaHUPOBAHHOTO
3ae3ia (T.e. MEHee 4YeM 3a OJHU CYTKH), WJIM MHOTO CpOKa, JOBEIEHHOro 1o cBeieHus [lorpeburens
(3aka3zunka) B MOMeHT bpoHupoBaHus, 11060 IPETyCMOTPEHHOTO 1I0TOBOPOM.

Heszae3nom npusnaercs HenpuObiTue [lorpeOutens B momemienue Otens, npenHa3Hau€HHOE JUIS
oopmiienus BpemenHoro npoxxuanus [lorpedureneit (B CiyxOy nmpuema u pasmenienus Ortens), 10



OTEJIb «/[BUHA» 00O IIKII « Tuman

DVINA HOTEL, TITAN Ltd.
3uHa

pacuetHoro yaca Bble3fa (12 yacoB 00 MUHYT 10 MOCKOBCKOMY BpPEMEHM) AHS, CIEIYIOILIEro 3a AHEM
3aIlIAaHUPOBAHHOI'O 3a€371a.

Onoznanuem npusHaercs 3ae3z [lorpedburens nmocie pacueTHoro daca 3ae3zaa (14 gacos 00 MuHyT
110 MOCKOBCKOMY BpEMEHM) JIHS 3aIlJIaHUPOBAHHOIO 3ae37a U 0 pacdeTHOro vaca Bbie3aa (12 gacos 00
MHUHYT 110 MOCKOBCKOMY BPEMEHH) JTHSI, CIIEYIOLIETO 3a JHEM 3alUIAaHUPOBAHHOTO 3ae3/1a.

IIpu ono3nanuu Ooisiee, yeM Ha 24 4yaca, TapaHTUPOBAHHOE OPOHUPOBAHHE AHHYJIUPYETCH, a C
[Torpebutens unu ¢ 3akazyuka B3UMaeTCs IjaTa 3a (pakTHUYecKuil IpocToil Homepa (MecTa B HOMeEpe) 3a
nepBbIe CyTKH, HO He Oosiee IIeHbl HoMepa (MecTa B HOMEpe).

2.5.2. HerapantupoBannoe bponupoBanue — Buj OpoHHpOBaHUS, TpU KOTOpoM VcrmonHUTEND
oxxunaet [lorpedburens 1o 18 yacoB 00 MuHyT 10 MOCKOBCKOMY BPEMEHH JIHA 3allJIJaHUPOBAHHOIO 3a€3/1a,
10CJIe Yero OpOHUPOBAHUE AHHYIHPYETCSI.

[Tpu HETapaHTUPOBAHHOM OPOHMPOBAHUN aBAHCOBBIN TIATE)K HE BHOCHUTCSI.

[Ipu OpoHupoBaHMM 3aKa3UUKOM, SBISIOIIUMCS IOPHIMYECKAM JUIIOM JIMOO HWHIMBHYaTbHBIM
HpeAnpuHUMaTeNIeM, pa3Mep U CPOKM BHECEHMs aBaHCOBOIO IJIaTeXa, U MHbIC YCIOBUS OpOHHPOBAHU,
HoJyIeXaT MPUMEHEHHIo VcromHuTeneM CcoriacHO JOroBOpY € 3aKa3yMKOM M MOTYT OTJIMYAThCS OT
yKa3aHHbBIX B HacTosmux [IpaBuiax.

VYcinoBus, NOPSOK M TOCHeACTBUS oTka3a lcmonHutens OpOHUPOBaHMS — ONpENEIEHBI
JIEHCTBYIOIMM 3aKoHOAaTenbcTBOM Pocculickont denepanuu.

3. 3akJiioueHHe 10roBopa

3.1. Horoop 3akirouaercs Mexnay [lorpeOutenem (3akazuukoM) u McrnonHurteneM myTem
COCTaBJIEHUS IOKYMEHTA, OJIMMCAaHHOTO ABYMSI CTOPOHAMHU, KOTOPBIH COJIEPHKHT:

a) HauMeHoBaHME VIcmoONHWUTENS, OCHOBHON TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp U
UACHTU(DUKAIIMOHHBIM HOMEp HAJIOrOILUIATENbIINKA,

0) cBeneHMs O 3aKa3zuuke (pamMunus, UMs, OTYECTBO (MPU HATUYHNH) (PU3HUUECKOTO JIUIIA U CBEACHUS O
JIOKYMEHTE, YAOCTOBEPSIOIIEM €ro JIUYHOCTh, OPOPMIICHHOM B YCTaHOBJIEHHOM TOPSIJIKE);

B) cBeAeHus o Buae Orens, kateropun OTens, yKa3aHHOW B CBUAETEILCTBE O MpUcBOeHUU OTelnto
OTIpEIETICHHOM KaTeropuu, MpeI0CcTaBIsieMOM HoMepe (MecTe B HoMepe) u 00 aapece Orens;,

) CBEJCHUS O KaTerOpHUH HOMepa, LiIeHe HoMepa (MecTa B HOMepe), KOJIUYECTBE HOMEPOB (MecT B
HOMeEpe);

1) iepro npoxkuBanus B Otere;

€) BpeMs 3ae3/1a U BpeMs Bble3/a (pacueTHBIH yac);

) UHBbIE HEOOXOIMMBbIE CBeIeHHUs (110 yeMoTpeHuto McnonnuTens).

3.2. IlucemenHas ¢opma 10roBopa CUMTAeTCsl COOJIOJEHHOH B Cilydae COCTaBJICHUS OJIHOTO
JOKyMEHTa (B TOM YHCJIE JJIEKTPOHHOIO), MOJNUCAHHOTO JBYMSI CTOpPOHAMH, WM TOATBEPKIACHUS
Hcnonautenem 3asBku, HanpaBieHHON 3aka3zuukoMm (Ilorpebutenem) McmomauTento, a Takxke B ciaydae
cosepuieHust 3aka3zunkoM ([lorpeOutenem) nelcTBUil, HaNpaBIeHHBIX HAa MOJyYEHHE YCIYT (B TOM YHCIe
ymnarta 3akazuukoM (ITorpebutenem) cooTBeTcTBYIOMIEH CyMMBbI McrionHuTENIO).

®dopma U NOpAIOK HaIlpaBJIeHUs 3a8BKH YCTaHABINBaIOTCs VcronHuTeneM, Npy 3TOM Takoi MOPSA0K
JIOJDKeH 00eCieunBaTh BO3MOKHOCTh YCTAHOBHTD, YTO 3asBKa UCXOMHUT OT 3aka3unka ([Torpedurerns).

4



OTEJIb «/[BUHA» 00O IIKII « Tuman

DVINA HOTEL, TITAN Ltd.
3uHa

WcnonHuTeNnb NMpU HAIMYMKA CBOOOJHBIX HOMEPOB (MECT B HOMEpE), COOTBETCTBYIOIIMX 3asBKE
3aka3zumka ([Torpedutens), HampasiseT 3aka3unky (I[lorpeduTento) yBemomieHue, coepikaiiee CBeIeCHUs
0 HauMmeHOBaHuUU (pupMeHHOM HammeHoBaHWM) Mcnomuurtens, 3akazumke (IToTpeburene), kaTeropuu
3aKa3aHHOTO HOMEpa M ILieHe HoMepa (MecTa B HOMEpeE), cpokax mpokuBaHus B Orene, 00 yCIOBHAX
OpOHMpPOBaHUS, a TAK)KE UHBIE CBEACHHUS, onpeesieMble VcrionHurenem.

B »3TOM ciydyae JOroBop CUMTAeTCs 3aKIOYEHHBIM C MOMEHTa IOJYy4EeHHUS 3aKa3uMKoM
(ITorpebuTenem) moATBEPKICHUSI OPOHUPOBAHMSL.

3.3. JloroBop 3akirouaeTcsi npu npeabspieHuu [loTpedureneM TOKyMEHTa, YIOCTOBEPSIONIETO €ro
JUYHOCTH, 0)OPMIIEHHOTO B YCTAHOBIIEHHOM MOPSIKE U TIOITBEPKIAIOIET0 THUHOCTh [loTpedurens, B Tom
4yucie:

a) macropta rpaxmanuHa Poccuiickoit denepanuu, yAOCTOBEPSIONIETO JMYHOCTh TpakIaHUHA
Poccuiickoit @enepanuu Ha Teppuropun Poccuiickoit denepanuu;

0) macnopra rpaxkaanuaa CCCP, ynocToBepsitolero TM4HOCTh rpaxaannna Poccuiickoit @enepanuu,
JI0 3aMEHBI €r0 B YCTAHOBJICHHBIN CPOK Ha MacnopT rpaxaanuHa Poccuiickoit @eaepannu;

B) CBUJIETEJIBCTBA O POKJICHUU — JUIsl JIUL[A, HE JOCTUTIIEro 14-1eTHero Bo3pacra;

I) [acnopra, YJAOCTOBEPSAIOIIEro JUYHOCTh rpakaaHuHa Poccuiickoilt ®@epepanuu 3a mnpenesinaMu
Poccuiickoit deneparuu, — 17151 JIU1a, TOCTOSHHO MPOKUBAIOIIETO 3a npeaenamMu Poccuiickon denepanuu;

1) BPEMEHHOTO YI0CTOBEpEHUs JIMYHOCTHU Tpaxaannna Poccuiickoit @enepannu;

€) macrnopra MHOCTPAHHOI'O IpakJaHWHA JIMOO MHOTO JIOKYMEHTAa, YCTAaHOBJIEHHOTO (eaepanbHbIM
3aKOHOM WJIM IIPU3HAHHOTI'O B COOTBETCTBUHM C MEKIyHApOAHBIM noroBopoM Poccuiickoit ®denepanuu B
KaueCTBE JOKYMEHTA, yIOCTOBEPSIOLIETO JIUYHOCTh HHOCTPAHHOIO TPakIaHNHA;

’K) JOKYMEHTa, BBIJAHHOTO MHOCTPAaHHBIM TOCYAApPCTBOM U MPHU3HAHHOTO B COOTBETCTBUU C
MEXJIYHapOAHBIM JoroBopoM Poccuiickoii deaepanuyu B KayecTBE JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTD JUIa 0€3 TPaKIaHCTBA;

3) pa3peleHus Ha BpeMEHHOE IPOKMBaHKe JIMIa 06e3 rpaXk/1aHCTBa;

M) BHJIa HA )KUTEJIHCTBO JIHIIA O€3 TpaXk1aHCTBA;

K) BpEMEHHOI'0 yJIOCTOBEPEHMSI IMYHOCTH JInIa O0€3 rpa’kJaHCTBa.

3acenenne B OTelb HECOBEPUICHHOJETHHX TIpa)xJaH, HE JOCTUTIIUX 14-meTHero Bo3pacra,
OCYILIECTBIISIETCS. HA OCHOBAHUU JOKYMEHTOB, YIOCTOBEPSIOUINX JMYHOCTh HAXOJAIIUXCSA BMECTE C HUMHU
poautenel (ycbIHOBUTENEH, ONEKYHOB), COMPOBOXIAIOLIETO JUIa (JIUI), IPU YCIOBUM MPEIOCTABICHUS
TaKUM COITPOBOXK/IAIOIINM JIUIIOM (JIUI[aMH ) TUCbMEHHOI'O COTJIACHs 3aKOHHBIX IIPECTaBUTENEH (0THOTO U3
HUX), @ TAK)K€ CBUETENBCTB O POXKIACHUH 3TUX HECOBEPIIEHHOJIETHUX.

3acenenue B OTenb HECOBEPIICHHONIETHUX TPakJlaH, TOCTUIINX 14-JIeTHEro Bo3pacra, B OTCYTCTBUE
HAXOXKJICHUS PAJIOM C HUMHU 3aKOHHBIX NPEJICTaBUTENEH, OCYHIECTBISETCS Ha OCHOBAHUU JIOKYMEHTOB,
YIOCTOBEPSIOLIUX JIMYHOCTh ATHX HECOBEPIICHHOJETHUX, NMPU YCIOBUH MPEAOCTaBICHHS MUCbMEHHOTO
corjiacus 3aKOHHBIX MpecTaBUTeNeH (0THOTO U3 HUX).

[Ipu oTcyTCTBUHU BBILIEYKAa3aHHBIX JOKYMEHTOB VcnonHuTenb BlipaBe 0TKa3aTh B Pa3MELICHUU.

3.4. Orenb ocymecTBIseT opopMiIeHHe MPOXKUBaHUSA U peructpanuio [Torpeduteneil, mpudbIBaromumx
B OTenb 1 yOBIBAIOIINUX U3 HETO, KPYTJIOCYTOYHO.

Perucrpanus [lotpebutenedi, sBnstommuxcs rpaxnaHamu Poccuiickoit ®enepauuu, mo Mecry
npeObiBanusl B OTene OCYIIECTBISETCS B COOTBETCTBUU C [IpaBuiamMu perucTpalvyd M CHSATHUS TpakIaH
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Poccwuiickoit ®@eneparyivi ¢ pEruCTPANIMOHHOTO y4YeTa M0 MECTy NPEOBIBaHUS U MO MECTY JKUTEIhCTBA B
npenenax Poccuiickoit denepanuu, yTBEpKACHHbBIMU IocTaHoBieHueM IlpaButenscTtBa Poccuiickoit
Oenepanmuu ot 17 mrons 1995 r. Ne 713 «O06 yrBepxkaenuu [IpaBun peructpanuu U CHIATHS TpaxkaaH
Poccwuiickoit @eneparyivi ¢ pEruCTPAIMOHHOTO y4YeTa MO MECTy NPEOBIBAaHUS U MO MECTY >KUTEIhCTBA B
npenenax Poccuiickoit @enepanyu U nepedHs UL, OTBETCTBEHHBIX 3a IIPUEM U Iepelady B OpraHbl
PErMCTPALlMOHHOTO y4eTa JIOKYMEHTOB ISl PETMCTPALUM U CHATHUS C PErMCTPALMOHHOIO y4eTa IpaxiaH
Poccuiickoit @enepanuu Mo MecTy NpeObIBaHUS M TIO MECTY JKHUTEILCTBA B Ipeaenax Poccuiickoit
Denepauun.

[TocTraHOBKa MHOCTPAHHOTO TpaKJaHUHA U JUIa 0e3 rpakJaHCTBa HA Y4eT MO MeCTy IpeObIBaHUS B
Otene U CHATHE UX C y4yeTa MO MECTY NpeObIBaHUS OCYIIECTBISIIOTCS B COOTBETCTBHM C llpaBumamu
OCYILECTBIICHHS] MUTPAIIMOHHOTO y4eTa MHOCTPAHHBIX TPAXKAAaH M JHIl 0e3 rpaxknaHcTBa B Poccuiickoit
®enepanuu, yrBepakaeHHbIMU nocTaHoBieHreM [lpaButenscTtBa Poccuiickoit ®enepanuu ot 15 sHBaps
2007 r. Ne 9 «O mopsiike OCYHIECTBICHHS MHUTPAIIOHHOTO ydeTa MHOCTPAHHBIX IpaKAaH W Jull 0e3
rpakaancTtBa B Poccuiickoit denepanun», denepanpHoro 3akoHa Poccutickoit @eneparnuu ot 18 uroms
2006 . Ne 109 «O MUTpAIMOHHOM YyYeTe WHOCTPAHHBIX TPaKIaH W JHI] 0e3 TpaxaaHcTBa B Poccuiickoi
denepauun.

3.5 Ipu odopmienun npoxusanus Mcnonnurens Bonaer [loTpedutento cyet, KOTOPBI SBISETCS
MOATBEPKJCHUEM 3akitoueHusa /[oroBopa Ha oka3zaHWe MOCTMHMYHBIX Yciayr. CyeT JOHKEH COIepKaTh:
HauMeHoBaHue McnonHutens; gamuinio, uMs, otdyecTBo [loTpebuTens; cBeAeHUS O IPENOCTaBIIEMOM
HOMepe (MecTe B HOMepe); IieHy HoMmepa (MecTa B HOMepe); MepUOJ MPOKUBAHUS; APYTrue HEOOXOAUMbIE
JTaHHBIE TI0 YCMOTpEHHUIO Mcnonuurens.

3.6. McromauTeneM ycTaHOBJICHA MMOCYTOYHAS OIUIaTa MPOKUBAHUS B HOMEpE (Ha MECTe B HOMEpe).
[TouacoBoe mnpoxkuBaHHE, a TaKKe IoyacoBas Tapu]UKaIUs CTOMMOCTH IpoxuBaHus B Otene He
IIPEyCMOTPEHBI.

MunumaibHas 11eHa Ha IPOKMBAaHUE — LIEHA HOMEpa 3a CYTKH.

Ilena HoMepa (MecTa B HOMepe) U NIepeueHb TOCTUHUYHBIX YCIIYT, BXOJSAIINX B IIEeHY HOMepa (MecTa
B HOMEpE), YCTAaHABIMBAIOTCS JEHCTBYIOIIMM COOTBETCTBYIOIIUM IpeiickypanToM McnonHurens.

LleHbl, yCTaHOBIIEHHBIE COOTBETCTBYIOUIUM IMpeicKypanToM, AuddepeHInpoBaHbl B 3aBUCUMOCTH
OT KaTeropuu HOMepa, KOJUYECTBa MPOXKHUBAIOIIMX B HOMEpE, MHBIX (DAaKTOpOB, NEHCTBYIOT B TEUEHHE
OTPaHUYEHHOTO BPEMEHHU.

I{ena HoOMepa BKJIIOUAET B TOM YHCIIE TYPUCTUUYECKUI HAJIOT, YCTaHOBJIEHHBIN B pazmepe 1% oT 1eHbl
HOMepa 3a cyTkH, HO He MmeHee 100 py6neil (PenepanbHbiil 3akoH oT 12 wmrons 2024 1. Ne 176-03
«O BHeCEHMM M3MEHEHUH B 4YacTu IepByH0 U BTOpyro Hasorosoro kopekca Poccuiickoin denepanun,
OTJZIENIbHBIE 3aKOHOAATENbHBIE aKkThl Poccniickoit denepanyu 1 MpU3HAHUK YTPATUBIIMMHU CUJTY OTAEIbHBIX
MIOJIOXKEHUHN 3aKOHOJATENBHBIX akTOB Poccuiickon ®enepannn», pelmieHHe ApXaHIelIbCKOW TOPOACKOMN
Jymsbr ot 25.09.2024 1. Ne 111 «O TypHCTHUYECKOM HaJIOre Ha TEPPUTOPHHM TOPOACKOro okpyra «l'opon
ApXaHTeIbCKY).

Ilena Homepa (MecTa B HOMepe) 11 Kaxaoro [lorpedurens (3aka3zdynka) yCTaHABIUBAETCSI B MOMEHT
NOATBEepKIeHUs] OpoHUpoBaHUA VcroaHUTENEeM COTJIacHO JACWCTBYIOIEMY Ha TOT MOMeHT IIpelickypaHTy,
a MpH OTCYTCTBHM NpEABApUTENLHOrO0 OpOHUpPOBaHMA — B MOMEHT odopmieHus 3aezna [lorpeOurens
cormacHo [lIpelickypaHTy, [eWCTBylomeMy Ha MOMEHT pasmemieHus Ilorpedutens. B momeHT
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noaTBepxkaeHuss OponupoBanus [lorpedutens (3aka3zyMk) MPUHUMAET W COTJIAIIACTCS C LIEHOW HOMepa
(MecTa B HOMEpE), U HE BIPABE BIIOCIEICTBUU TPEOOBATh UX U3MEHEHHUsI P pa3melieHuu B Oterne.

3.7. C cornacus [lorpebutens (3akazunka) orJiata eHbl HOMepa (MecTa B HOMEPE) MPOU3BOUTCS
npu 3aKiaroueHnn JloroBopa B mOJHOM oObeMe (aBAaHCOBBIMA IUIATEXX B pa3Mepe LIeHbl HoMepa (MecTa B
HOMepe) 3a Bech Ccpok mpoxkuBanus B Orene). Cormacuem [lotpebutens (3akazuuka) MpU3HACTCS
noanucanue [lorpedurenem (3akazunkom) JloroBopa.

[Torpeburens (3akazuuk) o0si3aH OMIATUTH | OCTUHHYHBIE YCIYTM M WHbIE IUIATHBIE YCIYTU B
MIOJTHOM O00bEMeE.

IIpu ocymectBnenun pacueroB c¢ Ilorpedburenem (3aka3zuukom) HMcnonHurens BblAaeT
[ToTpebuTtemnto (3aka3z4ynKy) KaCCOBBINA YEK WIIA JOKYMEHT, 0()OpMIICHHBIN Ha OJaHKE CTPOTOil OTYETHOCTH.

[Inara 3a mpoKuBaHUE B3UMAETCS B COOTBETCTBUH C PACUETHBIM YaCOM.

B cnyuae npoxxuBanust Ilotpeburens B Homepe (Ha MecTe B HOMepe) 24 yaca U MeHee, HallpuMep,
IpH 3ae37ie MOoCie pacueTHOro yaca 3ae3ia (14 vacoB 00 MuHYT 10 MOCKOBCKOMY BPEMEHH) /WM BBIE3/Ia
10 pacueTHoro 4aca Boie3na (12 yaco 00 MmuHyT o MoCKOBCKOMY BpEMEHH) IJIaTa B3UMAETCS B pazMepe
MUHHMAaJIbHOTO Tapuda — [EeHbl HOMepa (MecTa B HOMEpE) HE3aBUCHMO OT BpEMEHH (DaKTHYecKOro
HaxoxjaeHus [lorpedurens B Oterne.

B cnyuae ecnu IloTpeOuTenb BOCIONB30BANICS HOMEPOM /WM 3asBUJI 00 OTKa3ze pa3MeIIeHUS
MO3/HEE OJIHOTO Yaca IMOCe 3acelIeHrs BO3BpAT OIJIaThl 3a EPBbIE CYTKU MPOKUBAHUS HE IPOU3BOISATCS.

K omutare ycayr McrionHuTeNs MPUHUMAIOTCS HATMYHBIE POCCUHCKUE PYyOIIH, a Takke OaHKOBCKHE
KapThl CICIYIONUX TUIaTeKHbIX cucteM: Visa, Master Card, Maestro, American Express, MUP.

3.8. [Ipu HamM4YuK IpeaBapUTEIHLHOTO OPOHUPOBAHUS Ha TEKYIIYIO 1aTy McnomHuTeNns rapaHTHpyeT
npenoctaBuTh [Torpedutento HoMep (MecTo B HOMEpE) B pacueTHBI yac 3ae3/a.

IIpu stom npu pasmemenun [lotpedutens ¢ 00 yacoB 00 MUHYT MO MECTHOMY BPEMEHHU [0
YCTaHOBJIEHHOI'O PacyeTHOTO Yaca 3ae3fa B JOMOJHEHHE K CTOMMOCTH NpPOKMBaHMs B3MMAETCs IjIaTa 3a
HOMep (MecTo B HoOMepe) B pazMepe S50 (MATuAecATH) MPOLEHTOB 1IEHbl HoMepa (MecTa B HOMepe).

[Tpu Hamuuu cBOOOIHBIX HOMEPOB (MecT B HoMepax) McnonuuTens MoxeT 3acenuts [loTpedurens
JI0 pacyeTHOro yaca 3ae3/a.

3.9. Ilpu HeoOXOAMMOCTH TPOJUICHUSI Cpoka mpokuBaHus [loTpedutens 00s3aH OOpaTHTHCS B
Cnyx0y npuema u pazmenienus Orens He no3anee 10 vacoB 00 MUHYT 110 MECTHOMY BPEMEHHU JTHS BbIE3]Ia,
00513aTeNIbHO MPEIbSIBUB MPU 3TOM JIOKYMEHT YIOCTOBEPSIONIIUI JIMYHOCTb, COIVIACHO M. 3.3. HAcCTOSIIIUX
[Ipasuin. [1pu Hammuuu cBoOOAHBIX MecT B OTelie CpoK MpOoKUBaHUs OyAeT npoyieH VcronHuTeneM.

Omnutara npoJyieHHst Cpoka poKUBaHUs pousBoauTcs [lorpedureneM B mopsaKe, yCTaHOBICHHOM
HacTosuMu [lpaBunamu n7s omjatel IIeHbl HOMepa (MecTa B HOMEpE), U JOJDKHA ObITh MpOU3BeIeHA
[Hotpebutenem He nmoznuee 12 yacoB 00 MuHYT 0 MOCKOBCKOMY BpeMeHH AHsI, B KoTopoM [loTpedburens
MPOUINI IPOKHUBAHUE.

He npomnienue [loTpebutenem cpoka MpoKWBaHUS B YCTAHOBICHHBIA B HACTOSIIIIEM MYHKTE CPOK
u/umn He omnata [loTpebuteneM mNpoIJIeHHUs] CpOKa TPOXKUBAHWUS B TMOPSAKE, MPETyCMOTPEHHOM
Hactosmumu [IpaBumamu, sBisieTcs 3aaepkkoid Beiezna [lorpedurens u3 Otens, uyto gaet McnomHuTeno
npaBo TpeOoBaTh oT [loTpebuTens He3ameIIUTENBLHOTO OCBOOOXAEHHUS, 3aHMMaeMoro Ilorpeburenem
HOMepa (MecTa B HOMEpE), a TakKe BJIEUeT 3a COOOW TOCIEACTBUS, yCTaHOBJIEHHbIE B myHKTe 3.10.
HacTosux [IpaBum.
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3.10. B ciydae 3amepkku Bbie3na [loTpeduTtens mociie yCTAaHOBICHHOTO PACUYETHOTO IS BbIE3Ia
yaca oIJiata 3a MpokuBaHUe B3uMmaerca ¢ llorpeOutenss B cieayromeM MOpSAIKE, YCTaHOBJICHHOM
Hcnonaurenem:

— IpHU BBIE3]IE TIOCIIE PAaCUETHOTO Yaca Bbie3na (HaunHas ¢ 12 yacoB 00 munyT 710 23 yacoB 59 MUHyT
no MockoBckoMy BpeMeHH Tekymero nHs) IloTpeburtenem mnpousBoguTcs ormiara B pasmepe 50
(mATHUACCATH) MPOIIEHTOB IIEHBI HOMEpa (MecTa B HOMepe).

Bo Bcex mepedncieHHBIX B JaHHOM IIYHKTE clydasx IleHa HoMepa (MecTa B HOMEpe) OnpeaesieTcs
UCXOJ U3 COOTBETCTBYIOILETO TMpeiicKkypanta VcmomHuTens, ASUCTBYIOLIETO Ha JAEHb (1aTy) BbIe3na
[Motpebutens s Bcex I[lorpeburteneit (myOnuunble Tapudbl), LleHa HOMepa (MecTa B HOMEpeE),
ycraHoBieHHast Uit [loTpeOuTens npu OpOHUPOBAHHUH, HE TIPUMEHSETCSI.

3.11. Ilpu pa3memnieHnH eTeH 10 3-X JIET B HOMEPE BMECTE C CONMPOBOXKIAIOIINMHU UX B3POCIBIMH,
JIeTCKas KpOBaTKa MPEAOCTaBIsieTCs 0e3 B3MMaHMs JOMOTHUTEIbHOM miatkl. [Ipu 3ToM Bo3pact peGeHka
JOJIKeH OBbITh MOJATBEPKICH CBUAETEIHCTBOM O POXKIACHUU UM COOTBETCTBYIOIIEH 3alKChIO B MACIOPTE
OJIHOTO M3 POAUTENICH.

Jletsim B Bo3pacTe 10 3-X JIeT 3aBTpaK MpeAocTaBisieTcs 0e3 ormaThl MPU MOCEUIEHUN PECTOpaHa U
MOKYIIKE YCIIYTH ITUTAaHUS Ha COMPOBOXKIAIOIIETO B3POCIIOTO.

Jletn 10 7-M JIET TPOXHBAIOT B OJHOM HOMEpPE C COINPOBOXKIAIOIIMMH HX B3pOCIBIMH 0e3
MPEIOCTaBICHUSI MeCTa U 03 B3MMAaHUS JOTIOJIHUTEIbHOMN TUIATHI.

B cnyuasx mnpenocraBieHHs JOMOJHUTENBHOM KpPOBAaTH B3MMAeTcs IiaTa B COOTBETCTBHH C
[Ipetickypantom Mcnonuurens AEHCTBYIONIMM Ha MOMEHT MOJITBEpxAcHUss bpoHupoBanus (mpu 3akase
JIOTIOJTHUTENIFHON KpoBaTH Tpu bpoHMpoBaHWMM), TUOO HAa MOMEHT pa3MelleHHs (B cCllydae 3akasza
JOTIOTHUTEIFHOU KPOBAaTH B MOMEHT 3ae3/1a), TMO0 Ha MOMEHT oOpalleHus ¢ TpeOoBaHHEM MPEOCTaBUTh
JOTIONTHUTENIFHYI0 KpOBaTh (B ciyyae 3aka3a JOMOJHHUTEIbHOW KpOBaTH B TMEPUOJ MPOKUBAHUSA).
Hcnonaurens BripaBe 0TKa3aTh B MPEIOCTABICHUH JIOTIOTHUTEILHOW KPOBATH B CITydae, €CIIH €€ YCTaHOBKa
B HOMEpE He MPeyCMOTPEHA.

4. Tlopsinok MpeaocTaBjaeHUs YCIyT

4.1. KauectBo mpenoctaBisieMblx OTeneM yCIyr COOTBETCTBYET YCTaHOBJICHHBIM JIEHCTBYIOIIUM
3akoHoAaTenbCcTBOM P® TpeGoBaHMsIM.

4.2. Viconautens mo npockde [loTpedbutens obs3aH 0e3 JOMONHHUTEIHHON OIUIaThl 00ECTICYHTh

CIIETYIOIINE BUIBI YCIYT:

- BBI30B CKOPOM MOMOIIIH, APYTUX CIIEIUATBHBIX CITYkKO;

- TOJB30BaHHE MEAUITMHCKOM alTeUYKO;

- JIOCTaBKa B HOMEp KOpPECHOHIAeHIINH, aapecoBaHHO [loTpedurento, 1o ee noiy4eHuio;

- moOyJKa K ompeeIeHHOMY BPEMEHH;

- TPeAOoCTaBJICHHUE KHITSITKA,

- TpueM W XpaHeHHe Oaraxka B kamepe XpaHeHus: OTels Ha CPOK MPOKUBAHUS;

- TMOJb30BaHHUE YCIyraMHu OMOINOTEKH;

- OecruiaTHas MapKOBKa;

- mH(pOpMAIHI 0 TOPOJCKOM TPAHCIIOPTE, MarasuHax, pecTopaHax.
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Hcnonaurens He Bupase 6e3 cornacus [lorpedutens npenocraButh IloTpeduTesnto nHbIE MIaTHbBIE
YCIIYT'H, HE BXOJALIME B LIEHY HOMepa (MecTa B HOMepe)

4.3. IloTpebuTtens UMeET MpaBoO Ha I0JIb30BAaHHE B YCTAHOBJICHHOM IOPSAKE JIONOJHUTEIbHBIMU
IUTATHBIMM yCIIyraMu, oka3zbiBaeMbIMU Mcnionnutenem. [lepeuens 1ONOIHUTENbHBIX IUIATHBIX YCIYT YKa3aH
B COOTBETCTBYIOIIEM IPEHCKypaHTE, pa3MELIEeHHOM B mnomemeHun Ortens, NpeJHa3HAueHHOM s
odopmiieHus BpeMeHHoro npoxkuBanus [lorpedureneii (B nHpopmannonHoit manke B Ciryx6e npuema u
pasmenenust Orens). JlononHUTENIbHBIE TOCTUHUYHBIE YCIYTH IPEJOCTaBIIsA0TCs McnonHuTenemM TonbKo ¢
cornacus [lotpedurens.

Pacuer 3a npenocraBienue VcnonHHUTENEeM IJIATHBIX JIONOJIHUTENBHBIX YCIYI OCYIIECTBIIAETCS
[TorpeOuTeneM Kak HaJIMYHBIMU JCHEXKHBIMM CpEJICTBAMM, TaK W OAHKOBCKMMM KapTaMH, Kak 3TO
peaycMOTpeHO B Hactosimux [IpaBuiax [uis omatbl TOCTUHHYHBIX ycayr. MHbopmanus o mopsiuke
OILIaThl JIOTIOJIHUTENIbHBIX TOCTUHUYHBIX YCIYT pa3MelleHa B noMmenieHun OTens, npeJHa3HaueHHOM JUIs
oopmienus BpemeHHoro npoxkupanus I[lorpebureneit (B nnpopmanuronHoi nanke B Ciyx0e npuema u
pasmenienus Otens).

4.4. VcionHuTenb BIpaBe B cllydae HEOOXOJUMOCTHM HM3MEHATh HOPSAAOK U MECTO OKa3zaHus
JIOTIOJTHUTEIbHBIX TOCTUHUYHBIX YCIIYT, B TOM YHUCJIE YCIYT MO OOLIECTBEHHOMY IMUTAHUIO.

4.5. VicnonHuTeNb BIPaBe NPOU3BECTH 3aMEHY NpeocTaBieHHoro [lorpeduTeinto Homepa Ha HOMep
TOW K€ KaTeropuM WJIM KaTeropuei Bblllle B CiIydae, €ClIU JaHHbIH HOMEp B NpOLEecce 3KCILTyaTalluu
npu3HaH McnonHuTenem aBapuitHbIM.

ABapuilHpIM TpU3HAETCI HOMEpP, B IIOMELIEHUSX KOTOPOro BbISBJIEHA HEOOXOIUMOCTh
OCYILIECTBIIEHUSI JKCTPEHHBIX PEMOHTHBIX, CAHWUTAPHO-IMMJIEMHUOJIOTHYECKUX W HHBIX MEPONPUATHH,
HalpaBJIEHHBIX Ha YCTPaHEHUE MPUYMH, CO3JAIOIIUX Yrpo3y WU MPEMATCTBYIOUIMX HOPMAIbHOMY
(kauecTBEHHOMY U 0€30MacHOMY) MCIOJIb30BaHHIO HOMEPA, a TaKXKe MHbIX noMeuieHui OTtens, eciu 3To
HPEMATCTBYET K UX HOPMAJIBHOMY JIOCTYITY M 00CITY>KHBaHUIO.

B srom cinyuyae Mcnonuutens o0s3aH HeMeNJIeHHO U3BecTUTh [loTpedutens o HE0OXOAMMOCTH
OCBOOOKJIEHUSI HOMEpa C YCTAaHOBJIEHHEM CPOKOB TaKOro OCBOOOXJEHUS U C OJHOBPEMEHHBIM
IpeJI0KEHNUEM MTOJ0OHOr0 CBOOOJHOTO0 HOMEpPA WM JH000ro Jpyroro Ha ycmorpenue Mcnonnurens, HO
0e3 3aHIKEeHUs KaTeropuu npoxxusanus s [lorpedurens.

[TorpeOuTens 00s13aH OCBOOOJMTH 3aHUMAEMbIi UM aBapUHHBIM HOMEp 10 Hayala yKa3aHHbBIX B
HACTOSALIEM ITYHKTE padoT, B yCTaHOBJIEHHbIE VICTIOTHUTENEM CPOKH.

4.6. Bce pacxonbl, 0OyCIIOBJICHHBIC 3aMEHOW aBapUHHOTO HOMEpA, OCYIICCTBIISIOTCS 32 CUET
Ucnonnurens. Ilpu nHecormacum IlorpeOutens Ha 3ameHy Homepa eMmy moAoOHbIM, ¢ Ilorpeburenem
IPOM3BOJIATCS BCe HEOOXOIMMBIE pacdeThl, 00YCIOBICHHbIE JOCPOUHBIM OKOHYaHHEM €T0 MPOXKHBAHMUS.

5. [IpaBa u od0si3anHocTu [oTpeduTens

5.1. IloTrpeduTeab BIpaBe:

- IMMOJIb30BAaThHCs BCEMU 'OCTUHUYHBIMUA YCIIyTraMU;

- TOJIy4yaTh MOJIHYIO U JJOCTOBEPHYIO HH(OPMALINIO O TpaBuiIax MpokuBanus B OTene, CTOMMOCTH
U TIepeyHe TOCTUHUYHBIX YCIIYT;
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- obOpamarbscsi kK corpyaHukam CiyxObl mpuemMa W pa3MemleHHs MO BOIpocaM KayecTBa

OKa3aHHBIX YCIIYT;

- OCTaBJIATH OT3bIBBI M IPEJIOKEHUS] B KHUI'E OT3BIBOB M IPEUIOKEHUN, KOTOpas HaXOAUTCS B

Cayx0e mpuema u pa3MeIIeHus, a TAaKKe Ha IPYTUX pecypcax/HocuTensx Mcmonnurens.

5.2. lloTpeduTeb 00513aH:

- coOmonaTh MopAgoK IpokuBaHus B Ortele, MpelycMOTPEHHbIN HactosmuMu [IpaBunamu n

MHBIMH JIOKAJIbHBIMU HOPMAaTHUBHBIMH JOKyMeHTaMu VcrionHuTens;

- coOmoaTh MpaBuiia MOXapHOH 0€30MacCHOCTH | MOJIb30BaHMS JIEKTPONPUOOpPaMU B HOMEpE;

- yBaxkaThb npaa Jpyrux [lorpedureneit u nocerureneit Orens,

- OepeXHO OTHOCUTbCA K MMYyILecTBY M oOopynoBanuto Otens. B ciaydae yrparel winu

noBpexaeHus: umyuniecrsa llorpeOurens Bo3Meniaer yuiepd B MOpsIKE, MPEAYCMOTPEHHOM

JEHCTBYIOIMM 3aKOHOJATeNbCTBOM. Pazmep yuiepOa ompezaensercs M OIIauUBaETCsl COIJIACHO

[IpelickypaHTy Ha yTpaTy U NOBpeXJIeHUs umyniectsa OTens;

- 3aKpbIBaTh BO/103a00PHBIE KpaHbl, OKHA, BBIKJIIOYATh CBET U 3JEKTPONPHOOPHI IPU OTCYTCTBUU

HEOOXOMMOCTH B MX HCITOJIb30BAHHH;

- 0CBOOOXKIIaTh HOMEP 10 UCTEYCHUH OTUTAYCHHOTO CPOKa MPOKUBAHMUSL.

5.3. IloTpeduTeJII0 3aNIpPeIIAeTCA:

- B LEJSIX COOIOIeHUs TOKapHOI O€30I1aCHOCTH 10JIb30BaThCs B HoMepe OTels U B MOMEILEHHUSIX
JUlst OOIIEro TOJb30BAaHUS HArpeBaTebHBIMU MPUOOpPaMU (KUISITUJIBHUKAMU, 3JIEKTPOYalHUKAMU,
JIEKTPOILIMTAMU U T.J.), 33 UCKJIIOUEHHEM IPpUOOPOB, NpeaocTaBiIeHHbIX McnonHuTenem;

- InepeaaBaTb IOCTOPOHHMM JIMIIAM KJIFOY OT TOCTUHUYHOIO HOMEPA;

- OCTaBJISITh B HOMEpE MOCTOPOHHUX JHIl B cBoe oTcyrcTBue. [Ipurnamennsie [Torpedburenem
MIOCTOPOHHUE JIUIIA MOTYT HaXOIUTLCS B HOMepHOM (ore Orenst HaunHas ¢ 08 wacoB 00 MuHyT 110 70 23
gacoB 00 muHyT o MockoBckomy BpeMeHH. Ecnu nmocetutenu ocrarorcs B Homepe Ilotpeburens mocie
23:00 yacoB no MockoBckoMy BpeMeHH, [ToTpeduTento HeoOX0AMMO 3aperucTpupOBaTh CTOPOHHUX JIUI HA
Cnyx0e npuema u pazMmenieHust 1 0hOpMUTh IPOKUBAHUE;

- TPUHOCHUTH U XPaHUTh OpPYKHE, B3PhIBUATHIE U JIETKO BOCIUIAMEHSIOIINECS, €KUE, SITOBUTHIE,
HapKOTUYECKUE BELIECTBA M MHBIE ONACHBIE MPEAMETHI; TOCTH, UMEIOIINE 110 POy CBOEH NEATEIbHOCTH
IIPaBO Ha HOILIEHHE M XpaHEHUE OpYXHus, 00sf3aHbl 1Mo TpeOoBaHuI0 OTens MPeIoCTaBUTh JTOKYMEHTHI,
YIOCTOBEPSIOLIUE TaHHOE MPaBOo.

- KypuUTh B HOM€pax U UHBIX noMenieHusx OTens, a Takke Ha IpUjIerarolieil TeppuTopuH;

- XpaHUTb B HOMEpEe IPOMO3JKHE Bellu (ALUIMKH, KopoOku pazmepoM Oosiee 100x100x100 cm
JOJKHBI XpaHUTBHCS B Kamepe xpaHeHust Otend, B 1enAx oOecnedeHus yao0cTBa MpoBeaeHUsT YOOpKH B
HOMepe, a TakXke JINYHOM O0e3omacHocTH [Torpedurens);

- TIepecTaBIIATh U MEPEBUTaTh MeOEb;

- JiepKaTh )KMBOTHBIX U NTUI] B HOMepe Otens 6e3 cornacoBanus ¢ Mcnonnutenem;

- HapywaTh IMOKOH APYrUX rOCTEH, co3AaBas IIyM;

- ynotpeoJsTh IPUHECEHHbIE C COO0I CIUPTHBIE WIIM MHBIE HAITUTKH, & TAK)KE MPOTYKTHI MUTAHUS
B ¢oiie, X0JUIax Ha ITaxax;

- BBIHOCHUTb U3 PECTOpaHA MOCY]ly U CTOJIOBbIE IPUOOPHI, MPOAYKTHI MUTAHUS M HAMTUTKY;

- YMBILUIEHHO 3arps3HATh Tepputoputo Orens;
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- BBI6paCBIBaTB M3 OKOH PAa3JIMYHbIC ITPEAMCTEIL.
6. OrBercTBeHHOCTH UcnosinuTeisi u IloTpedurens

6.1. HcnonHuTens OTBeyaeT 3a yTpary, HeJocTady WiIM HoBpexieHue Bemieil Ilotpeburens,
BHECEHHBIX B OTelb, 32 UCKIIOYCHHEM JICHET, MHBIX BAIIOTHBIX IIEHHOCTEH, LIEHHBIX OyMar W Ipyrux
JParoleHHbIX BelleH.

VcnonHurens oTBeUYaeT 3a yTpaTy JEHEr, UHBIX BAIIOTHBIX LIEHHOCTEH, LIEHHBIX Oymar u Apyrux
JparoreHHbix Bemei [lorpeduTens nmpu ycinoBuu, €Ciid OHU ObUIM MPHUHATH VcrionHuTeeM Ha XpaHeHHe
m6o OpuM oMerieHsl [loTpedurenem B mpeaocTaBleHHBIN eMy VcnoaHUTeNneM HHIUBUAYAIbHBINA ceid
HE3aBUCHMO OT TOT'0, HAXOAUTCS ATOT ceild B ero HoMepe Ui B uHOM nomernenuu Otens. MicnonHurens
0CBOOOXKJIa€TCSl OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh COJAEPKUMOTO TAKOro ceida, eciiu TOKaxKeT, 4To
0 YCJIOBHUSIM XPaHEHUS JIOCTYI KOT0-TH00 K ceidy 6e3 Bemoma [loTpedurens Obl1 HEBO3MOKEH OO0 cTall
BO3MOYXHBIM B CBSI3H C HACTYIJICHHEM OOCTOSITENILCTB HETIPEOAOIUMOM CHITBL.

[TorpeOutens, oOHAPYKUBIIMKA yTpaTy, HEAOCTayy WM MOBPEXJICHHE CBOUX BelleH, o0s3aH 0e3
IpoMeJUIeHusl 3asBUTh 00 3ToM ajnmuHucTpauuu Mcnomnutens. B mpotuBHom cinywyae Mcmonnurens
0CBOOOXK/1aeTCSl OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEIIIEH.

Bemu, oOHapyXeHHBIE IIOCIE PAacueTHOTO daca Bble3ja NepcoHasoM lcmonHuTens B HoMepe,
HOJyIeXAaIleM BBICBOOOKICHHUIO, U OIJIaTa 3a KOTOPBIM 3akoHuUMIachk (pu 3ToM IloTpeburens He N3BECTHI
CnyxOy npuema 1 pa3MelleHus O MPOJJIEHUH CBOETO MPOKUBAHUS B OPSIIKE U CPOKU, YCTAHOBJICHHBIE B
HacTosAumx [IpaBuiax), mpu3HAIOTCS 3a0BITBIMM M IOMeIIaloTcsl VcrnonHuTenemM Ha OTBETCTBEHHOE
XpaHEHUE B IIOMEUICHNE KaMephl XxpaHeHus Orensl.

VcnonHurens cTaBUT B M3BECTHOCTH lloTpeburens o 3a0bITHIX MM Bellax IO MPeJI0CTaBICHHBIM
[HoTpebutenem McnoaHUTEN0 KOHTAKTHBIM JaHHBIM ITPH HAJTMYUU TAKOH BO3MOMXHOCTH.

HcnonuuTens MOXKET, P MOITYYEHUN OTIEIBHOIO MUCbMEHHOTO 3amnpoca oT [loTpebutens u npu
YCIIOBUH Npe/IBapUTENbHOM ortatel IloTpedurenem pacxo1oB Ha JOCTaBKY, IPOU3BECTH JJOCTABKY 3a0bITHIX
Bellel 1o azapecy, ykazanHomy [TorpeGutenem.

3a0bIThIe Beln XpaHsaTcs Vcnonaurenem B TeueHue 3 (Tpex) MecsLEeB B COOTBETCTBUH C OPSAIKOM,
yYTBEpKIeHHBIM VcrionHuTenem.

ITo ucreyenunm 3 (Tpex) MecsleB XpaHEHMs, 3a0bIThle HEBOCTPEOOBAHHbBIE BEIIU MOJyIEXkKAT
YTUIIM3ALHAN B COOTBETCTBUU C MOPSIIKOM, YTBEPKIEHHBIM VcrioHUTEIEM.

6.2. VcnonHuTeNb B COOTBETCTBUU C 3aKOHOAATENHCTBOM P® HEceT OTBETCTBEHHOCTH 3a BpEI,
NPUYMHEHHBINA KU3HU, 3/I0pPOBbIO0 WM UMYyIIecTBY lloTpeOuTens BcaeacTBUE HEJOCTATKOB MPU OKa3aHUU
YCIIyT, 3@ HEIOCTaTKM OKAa3aHHBIX YCIYr, a TAKXe KOMIIEHCUPYET MOPAJIbHBIM Bpel, NPUYMHEHHBII
[TorpeOuTenio HapylmieHMEM €ro IpaB B MOpSJKE, YCTaHOBIEHHOM 3akoHOM P® «O 3ammre mnpas
noTpeduTenein».

WcnonuuTens HE HECeT OTBETCTBEHHOCTH nepe [loTpebutenem 3a nmpsiMble WM KOCBEHHBIE YOBITKH
W/WIN YIIYIIEHHYIO BBITO/AY, BOSHHMKIINE BCJIEJCTBUE BPEMEHHOIO OTCYTCTBHS TeNE(OHHOW CBSI3M W/HIU
MOOWJIBHOW (COTOBOM) CBSI3M M/MIM J0CTyna K ceTd VHTepHeT u/uinu nepeboeB B MX OCYILECTBICHHUH, a
TaK)Ke 32 UHbIe 00CTOSITENILCTBA BHE 30HBI KOHTPOJIs VicromHuTE M.
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6.3. Ilorpeburenn, B ciaydae yTpaThl WU MOBPEXKACHHS uMyliecTBa OTens, B COOTBETCTBUU C
3akoHoAaTenabcTBOM P®, Bo3memaer ymiep6 OTtento B MOJHOM 00BEME, COTJIACHO YTBEPKICHHOMY
HcnonuuteneM cooTBeTcTBYIOIEMY [IpeiickypaHTy, a TakKe HeceT OTBETCTBEHHOCTD 3a MHbIE HAPYILIECHUS,
C TOM YHCJIE HApYIICHUSI YCTAHOBJIEHHOTO MAaCIOPTHO-BU30BOT0 PEXHUMA, a TAKXKE 3alpeTa KypeHHUs.

7. JonojiHUTeIbHASI HHGOPMAIUs 00 YCJIOBHUSAX MPOKUBAHUSA

7.1. VcionHUTENh UMEET MPABO OTKa3aTh B mpepoctasiennu [lorpedurento yemyr Ortens B ciaydasx
HapylleHus UM Hactosmux [IpaBui, HECBOEBPEMEHHON OIUIATHI TOCTUHUYHBIX YCIIYT, & TAKXKE B Cllydae
coBepuieHust [lorpeOutenemM mnpoTuBOMpaBHBIX JeiicTBui, mnpu stoM I[loTpebutens Bo3Memiaer
HcnonuuTento pakTHUECKH TIOHECEHHBIE UM PAcXO/Ibl.

7.2. B cnywae orcyrcrBus [loTpeOutenss B HOMEpe MO HCTEYCHHWH CpPOKa TNPOKUBAHHSA (€CIU
IIPO’KMBAaHUE HE MPOAJICHO U HE OIUIaYeHOo B cpok) Ooisiee 1 (ogHOro) yaca McnoaHurenb BIpaBe NPUHSATH
peleHre 0 CO3/1aHuU KOMUCCHM U TIPOU3BECTU ONUCHh UMylecTBa [loTpeduTens, ocTaBieHHOrO B HOMEpE.

7.3. MarepuanpHble IIEHHOCTH B BHJIE JICHEKHBIX CpPEICTB, JPAroleHHBIX METAJUIOB, IIEHHBIX
JIOKYMEHTOB U OCTaJbHBIX Bellel VcroaHuTenp moMeniaer Ha OTBETCTBEHHOE XPAaHEHHE B MOMEILIECHUE
KaMmepsl xpaHeHus Ores.

7.4. BHe ouepenu, Ipy HATMYUKM CBOOOIHBIX HOMEPOB, B OTene pa3MeIaroTes:

- I'epou Coserckoro Coro3a, ['epou Poccuiickoit @enepatinu v moiHble kKaBayiepsl opeHa CriaBbl;

- uHBanuasl [ u Il rpynmn, AeTH-nHBaIMAbI, @ TAKXKE JIMLA UX COITPOBOXK/AOIINE (B KOJIMYECTBE HE
6onee 1-ro yenoBeka);

- YYaCTHHKH, BETEpaHbl U MHBAINbl Bennukoi OTe4ecTBEHHON BOWHBI U NPUPABHEHHBIE K HUM
BeTepaHbl OOEBBIX JIEHCTBUN;

- JMIa, HarpaxJaeHHble 3HakoM «OKutento 6mokanHoro JIeHuHrpanay,

- TpaxJaHe, TMOJABEpriIMecs BO3ACHUCTBUIO  paguallud  BCJIEJICTBHE  KaTracTpopbl  Ha
YepHoObuibckoit ADC;

- MHOTOJICTHBIE CEMbH;

- JIMIA C MAJOJETHUMHU JIETbMU B BO3pACTE A0 3-X JIET;

- WHbIE KaTETOPUU I'PaXJaH B COOTBETCTBUU JACUCTBYIOIINM 3aKOHOJATEIbCTBOM.

7.5. Ot omyaThl TYpUCTHYECKOIO HAJIOTa OCBOOOXK/IEHBI CIIEIYIOIINE KATETOPUU TPakJIaH:

- T'epom coserckoro Coro3a, 'epou Poccun u nonuelie kaBasieps! opaeHa Ciasbl;

- T'epon Counanucruueckoro Tpyna, I'epon Tpyna Poccun u HarpaxneHHblie opaeHoM TpynoBoit
CJIaBbI TPEX CTEINEHEN;

- y4yacTHHKHU U uHBanuael BOB;

- JIMUA, KOTOpBIE BBHIMOJHAIOT WM BBINOJHSIN BO3JIOKEHHBIE Ha HUX 3aJa4d Ha TEPPUTOPHSIX
VYkpaunsl, IHP, JIHP, 3anopoxxckoit u XepcoHckoir oGmacreii B mepuoj nposeneus CBO (m. 6.1
ct. 210 HK PD);

- BeTepaHbl U UHBAJIH]IBI OOEBBIX JIEHCTBHIA;

- JWIa, KOTOpble HarpaXJaeHbl OJTHUM U3 3HaKOB «OKutemto 6i1okanuoro Jlennarpamay, «XKuremto
ocaxsieHHoro CeBactonossi», «Kuremo ocBo6oxaeHHoro CTanuHrpanay;
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- Juna, Kotopelie paboranu B nepuog BOB Ha 00bekTax MpOTUBOBO3IYLIHONH 00OPOHBI, MECTHON
IIPOTUBOBO3YIIHOM OOOPOHBI, HA CTPOUTEILCTBE OOOPOHUTEIBHBIX COOPYKEHUH, BOEHHO-MOPCKUX 0a3,
a’3poJpOMOB U JIPYIMX BOEHHBIX OOBEKTOB B IHpeJesax ThUJIOBBIX TI'PAHULl AECHCTBYIOUIMX (POHTOB,
OTIEPALMOHHBIX 30H JCUCTBYIOIUX (PPOHTOB, HA MPUPPOHTOBBIX YUACTKAX KEJNE3HBIX U aBTOMOOMIBHBIX
JOPOT, a TAK)KE WICHBI SKUTIAXKEH Cy/I0B TPAHCIIOPTHOTO (II0Ta, HHTEPHUPOBAHHBIX B Hayase BOB B moprax
IPYTHUX TOCYJapCTB;

- uHBaynuael [ u Il rpynn, nHBaIMae! ¢ ETCTBA, IETU-UHBAJINUIBI,

- TpakJaHe, UMEIOIINE PErUCTPALUIO [10 MECTY XKUTEJIbCTBA B I'. ApXaHIelIbCKE U APXaHI€JIbCKON
obnacTH.
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