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DVINA HOTEL, TITAN Ltd.

ACCOMMODATION AND SERVICE TERMS AND CONDITIONS

Endorsed by:

Dvina Hotel CEO

Executive Order dd. 15.12.2025
Rev. 4 dd. 15.12.2025

1. General

1.1. These Accommodation Terms and Conditions (hereinafter referred to as “the Terms &
Conditions™) apply to Dvina Hotel (hereinafter referred to as “the Hotel”) and have been
developed in pursuance of the RF Civil Code, RF Consumer Rights Protection Act 2300-1
enacted 07.02.1992, and “The Regulations on Hotel Services Provision in the Russian
Federation” endorsed by RF Government Decree N0.1853 dd. 18.11.2020 to govern the
provision by the Dvina Hotel in Arkhangelsk of its core and extra services (hereinafter jointly
referred to as “the Hotel Services”).

1.2. The following basic terms used herein have the following meanings:

“Booking” means reserving of a Hotel Room (Bed) under the name of the Consumer, on
conditions stipulated in the Consumer/Customer Booking Order, and with confirmation by the
Contractor of such reservation.

“Check-Out Time” means the time established by the Contractor for the Consumer
check-out: 12:00 (noon), Moscow time.

“Check-In Time” means the time established by the Contractor for the Consumer check-
in: 14:00, Moscow time;

“Hotel” means the property complex (building or part thereof, equipment, other assets)
intended for providing the Hotel Services at the Dvina Hotel in: 52 Troitsky Avenue, 163000
Arkhangelsk, Russia, registered under the Primary State Registration Number: 1022900515549,
with Tax Payer ID: 2901008961.

“Hotel Services” means the range of services involved in the provision of temporary
accommodation, which includes related services and the list of which shall be provided to the
Consumer in accordance with the procedure established by the current legislation;

“Customer” means the individual or legal entity or entrepreneur intending to order or
purchase, or actually ordering or purchasing, the Hotel Services in the name of the Consumer.

“Consumer” means the individual intending to order or purchase, or actually ordering or
purchasing and/or using, the Hotel Services for personal or the needs other than commercial;

“Contractor” means the Limited Liability Company “Production and Commercial
Enterprise TITAN” with seat: 7 Pomorskaya Str., 163000 Arkhangelsk, Russia — the provider
of the Hotel Services to the Consumer.

“Room” means the room at the Hotel for temporary accommodation, which meets the
Contractor-established category parameters.

“Room (Bed) Price” means the cost of temporary accommodation and related services as
may be set by the Contractor and charged as single price.
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“Price Schedules” means the Contractor’s internal, CEO-endorsed regulations that
establish among other things:

- Room categories and standards;

- Room (Bed) Price and Hotel Services included in the Room (Bed) Price;

- cost of extra bed in the Room;

- list of the Hotel’s property items and cost thereof in case of damage or loss by the
Consumer;

- list and cost of the Contractor’s extra fee-based services, including breakfast.

The Price Schedules shall be available in the premises intended for the Consumer check-
in and registration (in the info folder at the Reception Desk) or on Contractor’s other carriers/
resources.

2. Services. Check-in procedure. Payment procedure

2.1. The Contractor undertakes to provide its services to all arriving and departing
Consumers on a round-the-clock basis.

The open hours of the Hotel’s catering facilities (bars and restaurants) may vary and shall
be brought to the attention of the Consumer in the manner prescribed by the current legislation.

The open hours of the Hotel’s catering facilities shall be available also from the
Reception Desk.

2.2. The details of the Contractor and its services shall be available in the premises
intended for the Consumer check-in and registration (in the info folder at the Reception Desk)
or on Contractor’s other carriers/resources.

Information such as accommodation rules, including these Terms & Conditions, fire
safety rules, and electrical device operation rules shall be available in each of the Hotel’s
Rooms intended for guest accommodation.

2.3. The accommodation at the Hotel is temporary. The duration of continuous stay may
not exceed one (1) year and applies to all Consumer categories.

2.4. The booking of a Hotel Room is subject to availability and shall be performed by the
Contractor upon receipt from the Consumer or the Customer of the Booking Order
communicated by mail or telephone or any other means allowing the Contractor to reliably
ascertain that the Order comes directly from the Consumer or the Customer.

Booking shall be deemed valid upon receipt by the Consumer (Customer) of the notice
indicating the Contractor’s trade name; Consumer/Customer; Room (Bed) category and price;
conditions of Booking; period of stay; other details as may be communicated by the Contractor.

The Consumer (Customer) may cancel their Booking Order without penalty within the
term made known to the Consumer (Customer) during booking or within the term specified in
the accommodation agreement.

The Hotel Room Booking Order will be cancelled by the Contractor upon receipt from
the Consumer or the Customer of the cancellation instruction communicated by mail, telephone
or any other means of communication allowing the Contractor to reliably ascertain that such
cancellation instruction comes directly from the Consumer or the Customer.
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The procedure, conditions and consequences of Contractor’s refusal to effect booking are
set out in the current legislation of the Russian Federation.

2.5. The Hotel offers the following reservation types:

2.5.1 Guaranteed reservation. Guaranteed reservation means the reservation which
remains valid until the check-out time (12:00 (noon), Moscow time) of the day following the
expected check-in date, provided that the Consumer of the Customer has advanced payment in
the amount not lower than the Room (Bed) Price.

The advance payment for the Room (Bed) Booking will be effected by the Consumer or
the Customer not later than 12:00 (noon) Moscow time of the day preceding the expected
check-in date. In the event the Consumer (Customer) fails to advance payment within this term,
the reservation loses its status as guaranteed and becomes subject to the rules applicable to non-
guaranteed reservation outlined in Clause 2.5.2 below.

Upon check-in, the advance payment will be counted as payment for the first 24 hours of
stay in the Room (Bed).

The Consumer (Customer) may cancel their Booking Order without penalty until 14:00
Moscow time of the day preceding the expected check-in date, i.e. 24 hours prior to check-in,
unless other term has been communicated to the Consumer (Customer) at the time of Booking
or specified in the agreement.

In the event of late cancellation of the Booking Order or late check-in or no-show, the
Consumer or the Customer will be charged the cost of the first 24 hours of the expected stay,
which may not exceed the Room (Bed) Price.

Late Booking Order cancellation is defined as cancelation communicated to the
Contractor after 14:00 Moscow time of the day preceding the expected check-in date (i.e.
within less than 24 hours) or within the term communicated to the Consumer (Customer) at the
time of booking or specified in the agreement.

No-show is defined as failure by the Consumer to arrive at the Hotel’s premises intended
for Consumer check-in (Reception Desk) before the Check-Out Time (12:00 Moscow time) of
the day following the expected check-in date.

Late check-in is defined as check-in taking place after the Check-In Time (14:00 Moscow
time) of the expected check-in date but before the Check-Out Time of the day following the
expected check-out date.

In the event the Consumer or the Customer is late for longer than 24 hours, the
guaranteed reservation will be cancelled and the Consumer/Customer will be charged the cost
of the first 24 hours of the expected stay, which may not exceed the Room (Bed) Price.

2.5.2. Non-guaranteed reservation. Non-guaranteed reservation means the reservation
which is valid until 18:00 Moscow time of the expected check-in date and will be cancelled
afterwards.

Non-guaranteed reservation does not require any advance payment.

Where the Customer is a legal entity or entrepreneur, the amount of advance payment and
the payment term, as well as any other condition of Booking, are subject to the agreement
between the Contractor and the Customer and may differ from those specified in these Terms &
Conditions.

The procedure, conditions and consequences of Contractor’s refusal to effect booking are
set out in the current legislation of the Russian Federation.
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3. Execution of Agreement

3.1. The agreement between the Consumer (Customer) and the Contractor shall be
executed in the form of a document to be signed by both parties and specifying:

a) Contractor’s name, Primary State Registration Number, Tax-Payer ID;

b) Customer (individual’s last name, first name, middle name (if any) and duly issued 1D
document);

c) Hotel’s type and category as shown of the Hotel Category Certificate; Room (Bed);
Hotel’s address;

d) Room (Bed) category; Room (Bed) Price; number of Rooms (Beds) reserved;

e) duration of stay at the Hotel;

f) check-in and check-out times;

g) other relevant details (at the Contractor’s discretion).

3.2. One counterpart of the agreement, even if electronic, shall be deemed executed in
writing if it is signed by both the parties, or upon availability of Booking Confirmation from
the Contractor, or upon performance by the Customer (Consumer) of service booking action
(e.g. actual payment to the Contractor of the amount in question).

The form of Booking Order and the procedure for its filing shall be established by the
Contractor and be such that it can be clearly ascertained that the Order comes from the
Customer (Consumer).

The Contractor shall, subject to the availability of Rooms (Beds) corresponding to the
category specified in the Booking Order, shall send the Customer (Consumer) the notice
specifying the Contractor’s name (trade name), the Customer (Consumer), the Room category,
the Room (Bed) Price, the duration of stay, the Booking conditions, and other information as
may be deemed necessary by the Contractor.

In this case, the Agreement shall be deemed executed upon receipt by the Customer
(Consumer) of the Booking Confirmation.

3.3. The Agreement will be made upon presentation by the Consumer of a duly issued
proof of identity such as:

a) RF passport — Russian Federation national’s identity document for presentation in the
territory of the Russian Federation;

b) USSR passport — an identity document issued in the name of a Russian Federation
national and still valid until due to be replaced with RF passport;

c) certificate of birth (for minors under 14 years old);

d) international passport — Russian Federation national’s proof of identity valid outside of
the Russian Federation;

e) Russian Federation national’s temporary ID;

f) military 1D — during mobilization, martial law and war time;

g) foreign national’s passport or other identity document which is recognized as such by
virtue of law or under an international agreement to which the Russian Federation is a party;

h) if the guest is a stateless person — a document issued by a foreign state and recognized,
under an international agreement to which the Russian Federation is a party, as their identity
document;

1) stateless person temporary residence permit;

J) stateless person permanent residence permit;

K) stateless person temporary ID.

In case the proof of identity indicated in items a, b, d and e cannot be provided check-in
can be fulfilled by providing the driving license — since 01.01.2026.
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Minors under 14 years old shall be checked in the Hotel upon presentation by their
parents (adoptive parents, legal guardians) or accompanying person(s) of their identity
documents and birth certificates. The accompanying person(s) must present consent for minor
to travel, duly issued by the child legal representative(s).

Unaccompanied minors over 14 years old shall be checked in the Hotel upon presentation
of their ID documents and consent for minor to travel, duly issued by the child legal
representative(s).

In the absence of the above documents, the Contractor may to refuse accommodation.

3.4. The Hotel provides accommodation and registration services to all arriving and
departing guests on a round-the-clock basis.

All Russian nationals will be registered as residing at the Hotel in accordance with the
Regulations governing the procedures for Registration and De-Registration of Russian
Nationals at the Place of Staying or Residence within the Russian Federation, enacted by RF
Government Decree N713 “Concerning the Approval of the Regulations on Registration and
De-Registration of Russian Nationals at the Place of Staying or Residence within the Russian
Federation, and of the List of Officials Responsible for Receipt and Submission to Registration
Authorities of the Documents Required for Registration and De-Registration of Russian
Nationals at the Place of Staying or Residence within the Russian Federation” dated 17 July
1995.

Foreign nationals and stateless persons will be registered as residing at the Hotel and
subsequently de-registered as prescribed by the Regulations on Migration Registration of
Foreign Nationals and Stateless Individuals within the Russian Federation, enacted by RF
Government Edict N9 “Concerning the Procedure for Migration Registration of Foreign
Nationals and Stateless Individuals within the Russian Federation” dated 15 January 2007 and
Federal Law N109 “Concerning the Migration Registration of Foreign Nationals and Stateless
Individuals within the Russian Federation” dated 18 July 2006.

3.5. Upon registration of the Consumer at the Hotel, the Contractor issues them an
invoice as a confirmation of the execution of the Hotel Service Agreement. Such invoice shall
specify the Contractor’s name; Consumer’s full name; Room (Bed); Room (Bed) Price;
duration of stay; and other details as may be deemed necessary by the Contractor.

3.6. The Provider has set a daily rate for accommodation in the Room (or bed in the
Room). Hourly accommodation and hourly pricing for Hotel stays are not provided. The
minimum price for accommodation is the Room price for one day. The price of the Room (or
bed in the Room) and the list of Hotel services included in the Room price (or bed in the
Room) are established by the Provider’s current Price List. The prices set by the relevant Price
List are differentiated based on factors such as the Room category, the number of occupants,
and other factors, and they are valid for a limited period. The Room price includes a tourist tax
of 1% of the daily Room price, but no less than 100 rubles (Federal Law No. 176-FZ of July
12, 2024, "On Amendments to Parts One and Two of the Tax Code of the Russian Federation,
Certain Legislative Acts of the Russian Federation, and the Repeal of Certain Provisions of
Legislative Acts of the Russian Federation,” and the Decision of the Arkhangelsk City Duma
No. 111 dated September 25, 2024, "On the Tourist Tax in the Municipal District of the City of
Arkhangelsk™). The price of the Room (or bed in the Room) for each Consumer (Customer) is
determined at the time of the Provider's confirmation of the booking according to the applicable
Price List at that time. In the absence of a prior booking, the price is determined at the time of
the Consumer’s check-in according to the Price List in effect at the time of accommodation.
Upon confirmation of the booking, the Consumer (Customer) accepts and agrees with the
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Room price (or bed in the Room) and may not subsequently request changes to the price during
their stay at the Hotel.

3.7. The Room (Bed) Price will be paid by the Consumer (Customer) in full (i.e. advance
payment for the entire period of stay) upon entering into the Agreement. By effecting this
payment, the Consumer (Customer) agrees to the terms of the Agreement and the latter shall be
deemed signed by the Consumer (Customer).

The Consumer (Customer) shall pay for the Hotel Services and extra fee-based services
in full.

Upon the settlement of payment, the Contractor will issue the Consumer (Customer) with
a check or similar document executed on a controlled-issue form.

The cost of the accommodation shall be charged subject to the Check-Out Time.

If the Consumer’s stay in the Room (Bed) is 24 hours or less — i.e. the Consumer has
checked in after the Check-In Time (14:00 Moscow time) and/or checked out before the Check-
Out Time (12:00 (noon) Moscow time) — the cost will be charged as per the minimum rate
(Room (Bed) Price) regardless of the actual duration of stay at the Hotel.

In the event the Consumer has checked in and/or decided to cancel their stay one hour
after the check-in, the cost of the first 24 hours will not be refunded by the Hotel.

The Contractor’s services can be paid in cash (RUB) or by Visa, Master Card, Maestro,
American Express, or MIR card.

3.8. Provided that the Consumer has booked in advance, the Contractor guarantees the
availability of the Room (Bed) by the Check-In Time.

In the event the Consumer checks in within the interval between 12:00 a.m. (midnight)
and Check-In Time, they will be charged additional fifty (50) per cent of the Room (bed) Price.

Early check-in is subject to the availability of Rooms (Beds).

3.9. If the Consumer should extend the duration of their stay, they must apply the Hotel’s
Reception Desk before 10 a.m. local time of the check-out day and present the identity
document specified in Clause 3.3. The extension of the term of stay is subject to the availability
of rooms.

Extra days will be paid by the Consumer in the manner established in these Terms &
Conditions for the payment of the Room (Bed) Price not later than 12:00 (noon) Moscow time
of the day on which the Consumer has requested the extension of their stay.

In the event the Consumer fails to extend the duration of their stay and pay for extra days
within the term specified herein, the Contractor may require the Consumer to vacate the Room
(Bed) and claim cost as set out in Clause 2.14 below for late check-out.

3.10. Where the Consumer fails to check out by the Check-Out Time, the Consumer will
be charged the following Contractor-established late check-out cost: fifty (50) percent of the
Room (Bed) Price for check-out between 12:00 (noon) and 23:59 Moscow time.

In all cases specified herein, the Room (Bed) Price shall be charged as per the
Contractor’s Price Schedule valid on the day (date) of the Consumer’s check-out and applicable
to all Consumer categories (public rates); if the Consumer had been offered at the time of
Booking a private Room (Bed) Price, such Room (Bed) Price will not be applicable.

3.11. Where parents are travelling with a child under 3 years old, the child bed shall be
provided at no extra cost. Parents will be requested to produce a document enabling the child’s
age verification — birth certificate or record in the parent’s passport.

Children under 3 years old shall be offered breakfast free of charge if accompanied by
adult(s) who have booked and paid for restaurant catering.

Children under 7 years shall be accommodated in the Room together with the
accompanying adult(s) with no extra bed and at no extra cost.
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The cost of extra bed shall be charged according to the Contractor’s Price Schedule valid
on the Booking Confirmation date (if ordered while booking) or on the check-in date (if
ordered while checking in), or at any other time during the stay (extra bed ordered during the
stay). The Contractor may refuse to provide an extra bed if the Room is not suitable for its
setup.

4. Procedure for service provision

4.1. The quality of the Hotel services shall be in line with the standards established in the
current RF legislation.

4.2. The Contactor shall, at Consumer’s request, provide the following services on a
gratis basis:

- ambulance or other emergency service call;

- medical Kit;

- mail delivery, if ordered by the Consumer, upon receipt thereof;

- wakeup call;

- boiling water;

- receipt and storage of luggage in the Hotel’s luggage room for the duration of stay;

- library services;

- free parking;

- information about public transport, shops, restaurants.

All fee-based services that are not included in the Room (Bed) Price shall be provided to
the Consumer upon prior consent.

4.3. The Consumer may request from the Contractor the provision of extra payable
services. The List of Extra Payable Services shall be available in relevant Price Schedule in the
Hotel premises for Consumer check-in and check-out (the info folder at Reception Desk).
Provision of extra payable services are subject to consent from the Consumer.

The extra payable services can be paid in cash or by card in the manner established in
these Terms & Conditions for payment of the Hotel Services. The Extra Service payment
procedure shall be available in the Hotel premises for Consumer check-in and check-out (the
info folder at Reception Desk.

4.4. The Contractor may, if needed, modify the procedure or the place for providing its
Extra Services including catering services.

4.5. In case the Consumer’s Room is found in need of repairs, the Contractor may offer
Room change, provided that new Room is the same category or higher than the original Room.

A Room in need of repairs is defined as the room which is due for emergency repairs or
sanitary measures or any other works to eliminate a factor endangering or complicating the
normal (quality and safe) use of the Room or of any other Hotel’s premises if such factor
complicates the access to the latter.

In this case, the Contractor shall immediately notify the Consumer of the need to vacate
the Room within the advised term and offer a similar or another Room as may be chosen by the
Consumer, but always of not lower category.

The Consumer must vacate the Room prior to the start of the repair works within the term
to be advised by the Contractor.

4.6. All and any costs arising from the Room change necessitated by repairs will be borne
by the Contractor. If the Consumer should refuse to move to a similar room, the term of stay
shall be deemed prematurely terminated and the monies due shall be returned.
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5. The rights and obligations of the Consumer

5.1. The Consumer shall have the right to:

- use any of the Hotel Services;

- obtain complete, up-to-date accommodation rules, service lists and price schedules;

- apply Reception on service quality issues;

- leave feedback or suggestions in the Customer Feedback Book available at the
Reception Desk or Contractor’s other carriers/resources.

5.2. The Consumer must:

- observe the Hotel’s accommodation rules set out in these Terms & Conditions and
Contractor’s other internal regulations;

- comply with fire safety and electric device operation rules;

- respect the rights of all other customers and visitors to the Hotel,

- exercise care when handling the Hotel’s property and equipment. In the event the Guest
is found to have damaged or lost any of the Hotel’s property, the Guest will be held liable in the
manner prescribed by the current legislation. The extent of damage will be defined and paid for
by the Customer based on the Hotel’s Property Damage Price Schedule;

- turn off faucets, close windows, turn off lighting and electrical appliances;

- vacate the Room by the time the pre-paid term of accommodation expires.

5.3. The Consumer must not:

- for fire safety reasons, use any heating devices (water boilers, electric kettles, electric
cookers) other than those provided by the Contractor, in their Room or common premises;

- give Room key to unauthorized people;

- allow presence of unauthorized people in the Room during their absence. The Consumer
is allowed to have visitors in their Room between 8:00 a.m and Moscow time. If any of the
visitors should stay after 11:00 p.m, the Consumer must duly check them in at the Reception
Desk;

- insult the staff and other guests with actions, words and non-normative vocabulary;

- bring in or keep in the Room arms, explosives, inflammables, poisonous, toxic or
narcotic substances or other hazardous items. All guests licensed to carry and keep arms must
present, at any time at the Hotel’s request, proof of license;

- smoke in the Room or any of the Hotel’s premises including any adjacent areas;

- keep bulky items in the Room (boxes larger than 100x100x100 cm must be stored in the
Hotel’s luggage room for the convenience of room service and the safety of Guests);

- move room furniture and bedding;

- keep animals or birds in the Room without prior agreement with the Contractor;

- disturb other guests by making noise between 10 p.m. and 10 a.m. on weekend
(Saturday and Sunday) and non-working holidays and between 10 p.m. and 8 a.m. on weekdays
(from Monday to Friday if these days are not considered non-working holidays): using sound
systems (TV, radio, recorders, loudspeakers); playing instruments, singing, whistling,
screaming and other loud sounds;

- drink alcohol or beverages obtained elsewhere; eat food in the lobby, halls or corridors;

- take away dish- and tableware, food or beverages from the Hotel restaurant;

- intentionally contaminate rooms, conference halls, Hotel premises (including sprinkling
the confetti, streamers, flower petals);

- throw things out of the window including those belonging to the Hotel.

6. The liability of the Contractor and the Consumer
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6.1. The Provider is responsible for the loss, shortage, or damage to the Consumer's
belongings brought into the Hotel, except for money, other monetary valuables, securities, and
other precious items.

The Provider is responsible for the loss of money, other monetary valuables, securities,
and other precious items belonging to the Consumer, provided that they were accepted for
safekeeping by the Provider or placed by the Consumer in the individual safe provided by the
Provider, regardless of whether the safe is located in the Consumer's Room or in another part of
the Hotel. The Provider is exempt from liability for the loss of the contents of such a safe if it
can be proven that, under the storage conditions, no one had access to the safe without the
Consumer's knowledge or that access became possible due to force majeure circumstances.

If the Consumer discovers the loss, shortage, or damage of their belongings, they must
immediately report this to the Provider's administration. Otherwise, the Provider is released
from liability for the safekeeping of the belongings.

Items discovered by the Provider’s staff after the Check-out time in a Room that is to be
vacated, for which payment has been completed (and the Consumer did not notify the
Reception and Accommodation Service about an extension of their stay within the procedures
and deadlines set in these Rules), are considered forgotten and placed by the Provider under
responsible storage in the Hotel's luggage room.

The Provider will notify the Consumer about the forgotten items using the contact details
provided by the Consumer, if such notification is possible.

Upon receiving a separate written request from the Consumer and subject to the
Consumer’s prior payment for delivery costs, the Provider may arrange for the delivery of the
forgotten items to the address specified by the Consumer.

Forgotten items are kept by the Provider for a period of 3 (three) months in accordance
with the procedures approved by the Provider.

After the expiration of the 3 (three) month storage period, the forgotten, unclaimed items
are subject to disposal in accordance with the procedures approved by the Provider.

6.2. Pursuant to the RF legislation, the Contractor shall be liable for any damages caused
to the Consumer’s life, health or property as a result of improperly rendered services, as well as
for any deficiency in the services provided. The Contractor shall compensate for any emotional
damage sustained by the Consumer as a result of violation of their consumer rights in the
manner established by the RF Consumer Rights Protection Act.

The Contractor shall not be liable for any direct or indirect damages or lost profit
sustained by the Consumer due to interrupted inland and/or mobile connection or Internet
connection, or any circumstance beyond the Contractor’s control.

6.3. A consumer found to have caused damage or loss of any of the Hotel’s property shall
be liable, in the manner established in the RF legislation, to compensate in full such damages
according to the Contractor’s Price Schedule. The Consumer shall be liable for violating other
regulations including smoking and passport and visa regime.

7. Additional accommodation provisions

7.1. The Contractor reserves the right to refuse provision of the Hotel Services to the
Consumer if the Consumer is found in breach of these Terms & Conditions or fails to pay for
the Hotel Services in a timely manner or commits an unlawful act, in which case the Consumer
shall be liable for the actual damages sustained by the Contractor.
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7.2. In the event the Consumer is missing from the Room for longer than one (1) hour
after the expiry of the term of stay (and no timely notice has been given and payment made for
the extension of stay), the Contractor may set up a commission to make a list of the
Consumer’s belongings in the Room.

7.3. Material valuables such as money, precious metals, documents of value, among other
things, shall be placed by the Contractor under the care of the Hotel in the Hotel’s luggage
room.

7.4. Preferential treatment is subject to availability of rooms and shall be enjoyed by the
following consumer categories:

- Hero of the Soviet Union, Hero of the Russian Federation, Order of Labor Glory
holders;

- disabled individuals with disability group | or Il; disabled children and individuals
accompanying them (max. 1 accompanying person);

- participants and veterans of World War 1l and combat veterans;

- holders of “Resident of Blockaded Leningrad” badge;

- individuals affected by radiation from Chernobyl Nuclear Power Station;

- multi-child families;

- individuals with minors under 3 years old; and

- other individuals as may be indicated in the current legislation.

7.5. The following categories of citizens are exempt from paying the tourist tax:

Heroes of the Soviet Union, Heroes of Russia, and full holders of the Order of Glory;

Heroes of Socialist Labor, Heroes of Labor of Russia, and those awarded the Order of
Labor Glory in three degrees;

Participants and veterans of the Great Patriotic War (WWII);

Individuals who have performed or are performing assigned tasks in the territories of
Ukraine, the Donetsk People's Republic (DPR), the Luhansk People's Republic (LPR), and the
Zaporizhzhia and Kherson regions during the period of the Special Military Operation
(specified in paragraph 6.1 of Article 210 of the Tax Code of the Russian Federation);

Veterans and disabled persons from combat actions;

Individuals awarded one of the following badges: "Resident of Blockaded Leningrad,"
"Resident of Besieged Sevastopol,” or "Resident of Liberated Stalingrad™;

Individuals who worked during WWII in air defense facilities, local air defense, the
construction of defensive structures, military naval bases, airfields, and other military objects
within the rear borders of active fronts, operational zones of active fronts, in the front-line
sections of railways and roads, as well as members of the crews of transport fleet ships interned
at the beginning of WWII in ports of other states;

Disabled persons of groups Il, persons with childhood disabilities, and disabled children
and I.

Individuals having a residency registration in Arkhangelsk and Arkhangelsk region.



