JoroBop (nmy0iu4Has oepTa) Ha OKa3aHUE TOCTHHUYHBIX YCJIYT
B rocTuHuue «/{BuHa»

Hacrosimmii [loroBop siBisieTcst myonmmuuHoi odeproit MICIOTHUTENS U COMEPIKUT BCE CYIIECTBEHHBIC
YCJIOBUS 110 OKA3aHUIO TOCTUHUYHBIX YCIIYT.

OOpamienne 3akazynika Ha OpOHUPOBAHUE YCIYr TOCTUHULBI «J/IBUHA» SBISETCS TOJIHBIM U
0€30rOBOPOYHBIM COTJIACHEM (AKILIENTOM) 3aKa3yrKa Ha 3aKII0YEHHUE JOTOBOpA Ha YCIOBUAX 0003HAYEHHBIX
B HacTosiieM Jlorosope.

1. Ilpeamert n0roBOpa
1.1. Hcnomuurensp o0s3yeTcss OKa3arh YCIyrd TOCTUHUIBI 3aKa3uWKy B TOCTHHHIE «JIBUHA»
(Hdanee - Toctunmma) mo ampecy: 163000, r. ApxaHrenbck, mpocrekT Tpowrkuid, 1. 52 B
COOTBETCTBHUH C YCIOBHSIMH HacTosiero JloroBopa, a 3aka3duuk 00S3yeTCsl MPUHATH U OIIATUTh
OKa3aHHBIC YCIYTU B OPSIKE U Ha YCIOBHIX, IPEIYCMOTPEHHBIX HACTOSIIUM JI0rOBOpOM.

1.2. Pa3memenue 3akazyvika B MPEAOCTABICHHBIE TOCTUHUYHBIE HOMEpA OCYIIECTBISCTCS
cornacHo «[IpaBunam mpenocraBiieHus TOCTUHUYHBIX YCiIyr B Poccuiickoit @enepanumny, yTBEpKICHHBIMU
[TocranoBnenuem I[paBurensctBa PO Ne 1853 ot 18.11.2020, nHbIE JOTOTHUTEIBHBIE YCIYTH OKa3bIBAIOTCS
B COOTBETCTBUHU C JEHCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepamuu.

1.3. Bpewms 3ae3na 3aka3umka B roctunuity — 14:00. Bpewms Bwie3na (pacuétabiii yac) — 12:00.
Toctu 006s13aHBI cOOMIONATH YCIOBHUS W CPOKHM 3ae3na U Bbie3na B Homepa. Ilpu 3acenenun c 00:00 mo
YCTaHOBJICHHOTO pacueTHOTo yaca 3ae3na (ycnyra «PanHuil 3ae3/1») U MOCIEIYIONIMM MMPOKUBAHUEM ILJIaTa
3a HOMEp 3a MEepPUoJ] BpEMEHH 3aceIeHHs IO pacueTHOro yaca B3umaercs B pazmepe 50% cToMMOCTH CYTOK
npoxuBanus. [Ipu npoxxuBanum He Oosiee cyTok (24 yacoB) IulaTa B3MMAETCS 32 CYTKM HE3aBUCUMO OT
pacueTHoro yaca. B cmyuae 3anmepxkku Beie3na ¢ 14:00 mo 00:00 mocne pacdeTHoro daca Bble3na (yciyra
«[To3nHuit BBIE3/1») PU MIPOXKUBAHUK CYTOK M OoJiee — B3UMaeTcs 1uiara B pasmepe 50% CTOMMOCTH CyTOK
npoxuBanus. Ycnyra «Pannuii 3ae3n» u «llo3nHuii Bbie31» NpeaoCcTaBIsOTCs IPU HATUYUH BO3MOKHOCTH.

1.4. Bce [ONOJIHUTENBHBIE YCIYrHM OIUIAYMBAIOTCS 3aKa3YMKOM COIVIACHO IPEHCKYpaHTY
locTuHUIBL, EHCTBYIOIIETO HA MOMEHT OOpaleH!s] 1 OPOHUPOBAHUS YCIYTH.

1.5. 3abponupoBaB u OIUIaTUB YCAYrd [OCTHUHUIIBI, 3aKa3uyWK COMIAMIACTCA C YCJIOBHUIMHU
Hacrosero /Jlorosopa.

2. OO0s13aHHOCTH CTOPOH

2.1. HcnonauTETh 00SM3yeTCS:

2.1.1. 3abpoHupoBaTh Ha OCHOBaHWUHU OOpalleHHs 3aka3yMka HOMepa W WHbIe YCIyrd [OcTUHHUIBI Ha
nepuos, o0o3HaueHHbIH B oOpameHuu. OOpaiieHue B [oCTMHMIY MPOUCXOAUT MO TenepoHaMm +7
(8182)65-77-77, +7(921)24-65-777 mo osnekrpoHHOi moure rd@hoteldvina.ru wam uepes
ouIIaTbHBIC aKKAYHTHI B COITUATBHBIX CETAX.

2.1.2. Tlpou3BonuTh B UCKIIOUUTENBHBIX CIIydasxX 3aMeHy HOMepa, MOATBEPKAEHHOTO paHee, Ha
AQHAJIOTUYHBIM C pa3MEIICHHEM B HOMEpPE TOM e Kareropuu, 0o OoJjiee BHICOKON 0€3 B3MMaHHS
JIOTIOJIHUTEIHHOM TIIIAThI;

2.1.3. TIpenocraButh 3aka34yuKy Ha caiitre Www.hoteldvina.ru veooxomumyro nupopmanuio o ['ocTrHHIE U
€ro yciyrax, a Takxe uHble [IpaBuna u TOKyMeHTHI;

2.1.4. TlpuHATH omiaTy OT 3aKa3urKa MoCIie Ha/JIKAIIETO YCIEITHOTO OPOHUPOBAHHUSI YCITYT.

2.2.  3aka3uuk 00s3yeTcs:

2.2.1. O3HaKOMHUTKCS C HacTOSIIUM J[oroBOpOM;

2.2.2. CaMOCTOSTEIbHO 3HAKOMHUTHCS Ha oduuuanbHoM caiite Mcmomnutens www.hoteldvina.ru c
nHpopMmarueit o [octuauIe, €€ yemyrax, 1eHax, [IpaBuiiax ¥ HHBIMH JOKYMEHTaMHU;

2.2.3. Tlpu odopmienun OpOHHUPOBAHUS U MPOU3BEACHUU OIUIATHI YKA3bIBaTh AKTYAJIbHYIO KOHTAKTHYIO
nH(popMaIuio, HeoOXoAUMYI0 MICTIOTHUTEIO SISl OTIEPAaTHBHOM CBSI3H ¢ 3aKa3UHUKOM;

2.2.4. TlpenoctaBuTh Bce HEOOXOUMBIC JaHHBIE O TPOXKUBAIOIIUX 7151 opopmieHus 3akasa;

2.2.5. CBoeBpEeMEHHO OIUIATUTH B IOJTHOM 00BEME CTOMMOCTH OPOHUPOBAHHS;
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2.2.6. B cnyuae orutarsl 3aka3za OaHKOBCKOM KapToi yepe3 MHTepHET HEOOXOIMMO IOJIb30BAThCS TOJBKO
OaHKOBCKOW KapToH, MpUHAJIeKameld 3aka3zunky. Bo n30ekaHwe MolieHHHUYecTBa VCIOTHUTEND
MPOBEPsET MIAaTe&X W ISl PelICHHUs BO3HUKIIMX BOIPOCOB CBS3bIBACTCS C 3aka3uukoMm. B ciydae
ecyi 3aKa3uuK HEAOCTYIIEH MM BOMPOC OCTAETCs HePemEHHBIM, ICIIOMTHUTE b OCTaBIsIeT 32 CO00i
MIPaBO aHHYIUPOBATh JAaHHBIA 3aKa3 U B COOTBETCTBUU ¢ llpaBmiiamu OpOHMpOBaHUS BO3BpAIacT
JICHEXHBIE CPEIICTBA HA OAHKOBCKYIO KapTy €€ BIIaJelblia;

2.2.7. B ciyuyae oTka3a oT OpOHUPOBAHMS WM OT YaCTH YCIYr B OPOHMPOBAHUM, a TAKXKE JJISI M3MEHEHUS
3aKa3aHHBIX YCIIYT, HE3aMEUTMTEIBHO COO0IIHTL 00 3ToM Mcmonuuresro mo tenedony +7 (8182)65-
77-77, +7(921)24-65-777 wnu o aapecy 3nekrTponHoi nouts! rd@hoteldvina.ru;

2.2.8. CoOmonars [IpaBuna npoxkuBanus B [ocTuHuILE,

2.2.9. Cobmronare TpeGoBaHUs MOKApPHOH 0€30MIACHOCTH;

3. CTOMMOCTB YCJIYT U YCJIOBHS OMJIATHI

3.1. CTouMOCTh TOCTHHUYHBIX YyCayr Mexay HMcmomnutenemM u  3aka3dyuKoM OMPENEISICTCS Ha
OCHOBaHUHU TMOJTBEPXKACHUS OpOoHHUpOBaHUs, KOoTOpoe McmomHuTenb HampapiseT 3aka3uuKy I10
OKOHYAHWHU TPOIEAYpPhl OpOHUPOBAHHS HOMEpa W HMHBIX ycuyr loctuHuinbl. B ciaydae BHeceHHs
W3MEHEHUH B 3aka3, aKkTyaJbHBIM CUHTAETCS TO TMOATBEpKICHHWE OpPOHHUPOBAHHS, KOTOPOE OBLIO
HAIPAaBJICHO MOCJICIHUM.

3.2. Omrara o JloroBopy OCYIIECTBIISICTCS ITyTEM IEPCUUCIICHUS 3aKa3uuKOM JICHEKHBIX CPEICTB
Hcnonnurernto.

3.3. Pacuer ¢ Mcnonnurenem 3a OKa3aHHbIE YCIYIM OCYIIECTBIISETCS 3aKa3dyUKOM B pyoIsax
Poccutickoit @enepanuu. HIC e obnaraercst Ha ocHoBannn HK Crares 346.11, 1. 2.

4. OTBEeTCTBEHHOCTH CTOPOH

4.1. 3a HeUCHOJHEHHE M HEHAJIeKalllee UCTIOTHEHNE 00s3aTeIbCTB M0 HacTosAeMy [[oroBopy cTOpOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOIATEILCTBOM PD.

4.2. HcnonauTenb HECET OTBETCTBEHHOCTh 32 MaTepHaJIbHBIN yiepO, NPUIMHEHHBINA 3aKa34unKy B CBSI3U
C HE IMpeloCTaBlICHHEM 3aKa3uuKy II0 BHHE MCIOJHUTENS YCIyr B 0O0bEME, OroBOPEHHOM B
OpOHHPOBaHHH, B MOPSAKE, YCTAHOBICHHOM JICHCTBYIOIIUM 3aKOHOAATEILCTBOM PD, 3a mckitoueHreM
CJIy4aeB, KOIZla HapyllIeHUe IpaB 3aKa3yMKa IPOU30IIIO0 BCIECACTBUE HENIPEOAOIMMON CHIIBIL.

4.3. Hcnonaurenb HE HECET OTBETCTBEHHOCTH Ieped 3aKa3dyMKOM B CJIy4yae OMNO3JaHHUs K CPOKY
3aceneHus B [ocTuHuIly 6osiee, yeM Ha OJIHU CYTKH WJIM JIOCPOYHOT'O BHIE3/1A.

4.4. HcnonHutenb HE HECET OTBETCTBEHHOCTH B Cllydae HEUCHOJIHEHHS WM HEHaIJIeXallero
UCIIOJIHEHUSI YCIYI, €CJIM OHM BO3HUKIM M3-332 HEJOCTOBEPHOCTH, HENOCTAaTOYHOCTH WU
HECBOEBPEMEHHOTI'0 MPEOCTABICHUS CBEIEHUHN U IOKYMEHTOB 3aKa3uyHuKOM.

45. HcnonHurenb He HECET OTBETCTBEHHOCTH Iepe] 3aKa3dMKOM BCJEJICTBUE HApYIIEHUH YCIOBUI
Hacrosiero /loroBopa unu [1paBui ['ocTHHULIBI 3aKa39UKOM.

4.6. 3aka3uMk HECET OTBETCTBEHHOCTh 3a MpHUMIAIIEHHBIX TocTed M coOmopenue umu [IpaBun
T'ocTuHUIIEL;

4.7. 3aka3uuK HECET OTBETCTBEHHOCTb 3a MPUYMHEHHE MaTepUaIbHOIO yuiepoa UMyLEeCTBy [ OCTUHHUIIBI
u ymep0a enoBol penyranuu Mcnonnurens.

4.8. VYmep6, npuunHEHHbIH [ocTuHMIE 3aKa3uyMKOM, WJIH TPETbUMM JIMLAMH, NPUDIAMIEHHBIMU B
lToctununy 3aka3uumkoM, BO3MelIaeTcsd 3aKa3yuKOM B IOJIHOM OOBEME B JE€Hb BBIE3/1a COIVIACHO
NpeHCKypaHTy LIeH Ha BO3MEIeHHe yiiepoa.

4.9. Jlroboe HeBepHOE WIM MOUICHHUYECKOe OpOHHMpPOBaHWE, WM TEpernpoaaxka OpOHHPOBAHUS
3aIperaeTcs.

4.10. Kaxnmprii 3a0pOHHpPOBAHHBIA, HO HE 3aHATHIH 3aka3dMKOM Ha Jary 3ae3la HoMep 3akKazyuK
oIJIa4MBaeT B MOJHOM pasMmepe. IIpu omo3nanuu Oosee, yeM Ha OIHU CYTKM OpOHB aHHYIUpYyeTcs
oIJIaueHHasl CyMMa 3a IepBble CYTKU HEe BO3BpALaeTCsl.

4.11. B cinyuae BO3HMKHOBEHUS MpETEH3UIl Mo yciyram B nepuoj npedbiBanus B [octuHuie, 3aka3uuk
JOJDKEH OOpaTUThCS K aIMUHUCTPATOPY CIYKOBI MpUEMA U pa3MELIEHUs JUIsl YCTpaHEeHUsI HeI0CTaTKOB
okazaHus ycayr. CTOpoHbl OydyT MpuiiaraTth BCe YCHIIUS C LIETbIO JOCTHXKEHHS COINIACHsl 1O CIIOPHBIM



BOIIPOCAM IYTEM IEPETOBOPOB C Y4ETOM YycinoBHM Hacrosuero [loroeopa. Jlo mepenauu criopa Ha
paccMOTpeHHe B CyI 00s3aTelbHO TpPHUMEHEHHWE JOoCyAeOHOro (NMPETEH3MOHHOTO) MOpsIKa
yperynupoBanus criopa. Cpok paccMOTpeHHs MPETEH3UH M HarpaBieHue Ha He€ orBeTa — 14 paboumx
IHEeN ¢ Jarhl MoiydeHus mnpereH3uu. [Ipm HeBO3MOXKHOCTH YyperyJaupoBaHUSI CIOPHBIX BOIIPOCOB B
nocyne6Hom mopsiake CTOpPOHBI TNEpesaroT MX Ha PAacCCMOTPEHHE B CyAd IO MECTy HaXOXKICHHS
Ucnonuurens.

4.12. Tlo BceM OCTaJbHBIM BOIpPOCaM, HE MPEIyCMOTPEHHBIM B HacrosmieMm JloroBope, CTOpOHBI
PYKOBOZACTBYIOTCSI ACHCTBYIOIIMM 3aKoHOnaTelbcTBOM P®. Bce BO3MOXKHBIE CIIOPBHI, BBITEKAIOIINE U3
noJjoXeHuil  Hactosimero JloroBopa, OyayT pemiatbCsi B COOTBETCTBUM C  JCHCTBYIOIIUM
3aKOHOIATEILCTBOM PD.

5. CoOmronenne KOHGpUAEHINATBHOCTH

5.1. Ilpunumas ycnoBus Hacrtosiero JloroBopa, 3aka3uuK BBIpaXKaeT coOINlacue Ha 00pabOTKYy CBOUX
IIEPCOHANIbHBIX JAaHHBIX, @ TAK)KE JIAHHBIX JIML, OT UMEHU U B MHTEpPECaX KOTOPBIX OH JIEHCTBYET (B T.U.
dbamunus, UMs, OTYECTBO, IO, MECHI, AaTa U MECTO POXKACHHUS, aJlpec, MacIOPTHHIE JaHHbIE U T. 1.),
IIPY 3TOM Ha 3aKa3uuKa BO3JIAraloTcs 00s3aHHOCTH, MpeaycMoTpeHHbIe 1.3 cT.18 denepansHOro 3akoHa
ot 27.07.2006 Ne 152-®3 «O mepcoHaIBHBIX AaHHBIX». OOpabOTKa MepCOHATBHBIX JAHHBIX BKJIIOYACT
coop, cucTeMmaru3aluio, HAKOIUIGHWE, XpaHEHWe, yTouyHeHue (OOHOBJICHHE, HW3MEHEHHE),
UCIONIb30BaHUE, PaACIpOCTpaHEHUEe, OO0e3TMYMBaHUEe, OJOKHMPOBAaHHE, YHUUTOXKEHUE MEPCOHAIBHBIX
JaHHBIX, U OcyllecTBiseTcs VICIoMHUTENIeM ¢ LIE€TIbI0 UCIIOJIIHEHUSI CBOMX 00SI3aTEIBCTB 110 HACTOSILEMY
Jlorosopy. [lanHoe cornacue Ha 0O0paOOTKY MEPCOHAIBHBIX NAHHBIX SIBISAETCS OSCCPOUHBIM M MOXKET
OBITh OTMEHEHO IIOCPEACTBOM TIPEJOCTABICHHUS IUCHMEHHOTO 3asBICHUS 3aka3uMka B aJpec
Ucnonuutensa. Ilepconanphas uHdopmanus 3aka3unka pacHpoOCTPAaHEHHIO HE MOMJIEKHT, KpoMme
CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOIATENbCTBOM PD.

5.2. IlpunuMmas ycnmoBusi HacTosuiero JloroBopa, 3aka3uyuK BBIpa)KaeT CBOE coOIVIacH€ Ha IOJIYYECHHE
uHpopManuu 00 yciiyrax, akiusaX, KOHKypcaX, pO3BITPHIIIAX M HHBIX MEPONPHUATHUSAX HCIIOJHUTEIS.
Hannyo uHpOpManui 3aKa3udK pa3peniaeT HampaBisITh Ha aJpec ANIEKTPOHHOW MOUTHl U TenedoH
(myTéM OTHpaBKH COOOIIEHHUS), YKa3aHHblE IpU OQOopMIIEHMH 3aka3za. 3aKa3uuK MOATBEPXKAAET, UTO
SBIIIETCS BJAJIENbIIeM YKa3aHHOTro mnpu odopmiieHuu 3aka3a agpeca SJIEKTPOHHOW MOYTHl U HOMEP
teneona. [lanHoe cormacue SBISETCS OECCPOUHBIM W MOXET OBITh OTMEHEHO IOCPEICTBOM
NPEeOCTaBIEHUsS MMCbMEHHOTO O0TKa3a 3akazyuka B cBOOOnHOM (opme B anpec Mcnonuurens: 163000,
I. ApXaHrenbcK, npocnekt Tpouukwit, 1. 52 .

5.3. HckmroueHue M3 CHUCKa PAcChUIOK OyneT ocyuiecTBieHo B TeueHMH S5 (IlaTm) paboumx mHel c
MOMEHTa noiryyeHus McrnonHurenemM nMCbMEHHOTO OTKa3a.

5.4.  3aka3uMK HECET OTBETCTBEHHOCTb 3a KOH(UIACHIMAIBHOCTh CBOMX KOHTAKTHBIX JJAHHBIX, & TAKXKe 3a
BCE€ JICHCTBUS, MPOU3BEAEHHBIE C UX HCIOJb30BaHUEM. VIcTIonHNUTENh HE HECET OTBETCTBEHHOCTH U HE
BO3MeIaeT YOBITKM, BO3HMKIIUE IO MPUYUHE HECAHKIMOHMPOBAHHOIO HCMOJIB30BaHUS TPETbUMHU
JUIAMH JTaHHBIX 3aKa3uuKa.

6. O0cTosITEILCTBA HENPEOAOJIMMON CHIIBI

6.1. CropoHBl OCBOOOXJIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE HEHUCIIOJIHEHHE CBOMX
00s13aTeNBCTB TIO JOTOBOPY, €CIM TaKO€ HEHCIOJHEHNUE SBHIOCH CIIEIACTBHEM OOCTOSTEIHCTB
HENPEOIOJIUMON CUIIBL.

6.2. K oOcrosiTenscTBaM HEMPEOAOIUMON CHIIBI OTHOCSATCS, HO UMH HE OTPAHHYMBAIOTCS: CTHXHUIHBIC
OenCTBUS, BOGHHBIE JEHCTBHS, OOIIETOCYIapCTBEHHBIH KPHU3HC, 3a0aCTOBKM B OTpPAciid WJIH PETHOHE,
NeHCTBUST W pElIeHHs  TOCYJapCTBEHHBIX  OpPraHoB  BJIacTH, cOOM, BO3HHUKAaIOLIMEe B
TEJIEKOMMYHUKAI[HOHHBIX M JHEPreTUYECKUX CeTAX, JEWCTBHUE BPEIOHOCHBIX MpPOrpamMM, a TaKxkKe
He]IO6pOCOBeCTHI)Ie HCfICTBI/IfI TPETHUX JIMII, HAIIPaBJICHHBIX Ha HGC&HKHHOHHPOB&HHBIﬁ AOCTYII A/ninm
BBIBEJICHUE U3 CTPOS MPOTrPaMMHOIO W/WIIM allapaTHOTo KOMILIEKca KaKIoW U3 CTOpoH. Tem He MeHee,
BCE ITH 0OCTOSATENILCTBA MPUMEHSIOTCS TOIBKO B TOM ciydae, eciu chepsl aestenpbHocTH CTOpoH OyayT
3aTPOHYTHI HETIOCPEACTBEHHO.



6.3. CropoHa, mJsi KOTOpOH cO37anach HEBO3MOXKHOCTH BBIIIOJHEHUsI 00s3aTesbcTB 10 JloroBopy,
o0si3aHa U3BECTUTH Apyryto CTOPOHY O HACTYIJICHUH U MPEKPAIICHUN BBIIICYKa3aHHBIX OOCTOSATEIbCTB
B TEUEHUU IISTH THEN C MOMEHTA UX HACTYIUIEHUU U NIPEKPAILEHUsI, COOTBETCTBEHHO.
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